3AKOH POCCUICKOW ®EJEPALIMA
O 3ALIUATE NIPAB IIOTPEBUTEJIEN

Hacrosiuii 3akoH peryjupyer OTHOIICHHsS, BO3HHKAIOUIME MEXIy HOTPEOUTEISIMH M H3rOTOBHUTEIISIMH,
UCIIOJIHUTEIISIMHU, UMIIOPTEPAaMH, NPOJABIAMH IIPU IPOAaXKE TOBApPOB (BBIMOJHECHUH PAa0OT, OKa3aHWU YCIYT),
yCTaHABJIIMBacT NpaBa MOTpeOUTENcii Ha NpUOOpeTeHHE TOBAapoB (padoT, yCIyr) HaIUIekKAIero KavyecTBa M
0e30MacHBIX ISl KHU3HH, 3I0POBbsI, IMYIIECTBA MOTPEOUTENICH M OKPYXKAIOIICH CPEIbI, MOIyUYCHHE UHPOPMALIUH O
ToBapax (paboTax, ycimyrax) ¥ 00 H©X H3TOTOBUTENSX (MCIOJHHUTENSAX, MPOJABIax), IPOCBEUICHUE,
TOCYIAPCTBCHHYIO M OOIIECTBEHHYIO 3AIIUTY UX UHTEPECOB, a TAKXKE OMPECIIACT MEXaHU3M PEan3allii STUX TIPaB.

OCHOBHBIC IOHSATHSI, UCTIOJIE3YEMbIC B HACTOSIIEM 3aKOHE:

MOTpeOUTENb - TPAXKIAHWH, HMEIOIIMI HaMepeHHWe 3aKa3aThb WM HpUOOpecTH JMOO 3aKa3blBAIOIIUA,
MPHOOPETAIONTNI WIIM WCIIONB3YIOIMUNA TOBapbl (pabOThI, yCIyTrd) HUCKIIOYUTEIBHO IS JIMYHBIX, CEMEHHBIX,
JIOMAIITHUAX U MHBIX HYXX[, HE CBSI3aHHBIX C OCYILECTBICHHEM IPEIIPHHAMATEIILCKON eI TeIbHOCTH;

W3TOTOBHUTENH - OpTaHU3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOH (OPMBI, a Takxke
WHAWBUAYAIBHBIN TPEAPHHAMATEIH, TPOU3BOIAIINE TOBAPHI IS PEATH3aliN IIOTPEOUTEISIM;
WCTIONTHATENIb - OpTaHM3alUs HE3aBHCHMO OT €€ OpraHW3aldOHHO-TIPAaBOBOW (OPMBI, a Takxke

WHIUBUAYAIGHBIA TPEANPUHUMATEIb, BBIMOIHIIOIINE Pa0OTHl WM OKAa3bIBAIOIIME YCIYrH IMOTPEOUTEISIM MO
BO3ME3JHOMY JIOTOBODY;

MPOABEIl - OPraHU3alUsl HE3aBUCUMO OT €€ OPraHU3aIMOHHO-TIPABOBON (DOPMBI, a TAKIKE WHIMBHYaTbHBIN
HPEANPUHUMATEIh, PEATU3YIOIIUE TOBAPBI HOTPESOUTEISIM IO JOTOBOPY KYILTU-TIPOIaXKH;

HEJIOCTaTOK ToBapa (paboThl, yCIAYrW) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH 00S3aTeIbHBIM
TpeOOBaHUAM, IPETYCMOTPEHHBIM 3aKOHOM JIN00 B YCTAHOBIEHHOM WM TOPS/IKE, WIH YCIOBHAM JOTOBOpa (IIPH UX
OTCYTCTBUH WJIHM HETIOJHOTE YCIOBHH OOBIYHO HPEXBABISIEMBIM TPEOOBAaHUAM), WIIM LEIAM, UII KOTOPBIX TOBap
(pabota, ycmyra) Takoro poga OOBIYHO HCTIONB3YETCS, WIH LENSIM, O KOTOPBIX MpoJaBell (MCIIOJHUTENb) OBLIT
MOCTABIIEH B HM3BECTHOCTh IMOTPeOHTENIEeM TPH 3aKIIOYEHHM JIOTOBOPA, WM 00pasiy W (W) OMUCAHHUIO TMPH
poJake ToBapa Mo odpasiy u (MiIK) 1o OMUCAHMIO;

CYIIECTBEHHBII HEOOCTAaTOK TOBapa (paboOThl, YCIyTH) - HEYCTPAaHHMBIM HEJIOCTaTOK WM HEJIOCTATOK,
KOTOPBIIi HE MOXET OBITh YCTpaHCH 0€3 HECOpa3MEpHBIX PACXOJOB WIIM 3aTpaT BPEMCHHU, WJIH BBISBISACTCS
HEOJJHOKPATHO, WK MPOSIBIISCTCS BHOBb ITOCIIC €r0 YCTPAHCHHUS, WK IPYTHE TOI00HBIC HEAOCTATKY;

6e30macHOCTh TOBapa (paboThl, yCiIyru) - O6€30MacHOCTh TOBapa (paboThl, YCIyrH) sl )KU3HU, 3710POBbS,
UMYIIECTBA TOTPEOUTENS M OKPYXKAIOIICH Cpefbl MpPU OOBIYHBIX YCJIOBUSX €r0 HCIOJIB30BAaHUS, XPaHEHUS,
TPAHCHIOPTHPOBKH U YTHIU3AIMH, a TAKXKE OC30MaCHOCTh MPOIEcca BBIMOTHCHUS paOOThI (OKa3aHUs YCIIYyTH);

YIIOJIHOMOYCHHAs] M3rOTOBUTEJCM (IPONABIOM) OpraHHM3alys WIA YIOJHOMOYCHHBIN HM3rOTOBUTEICM
(TIpo1aBIIOM) MHAMBHUYaIbHBIN TPEAIPHHAMATENH (Jaiee - YIOJTHOMOYCHHAS OPTaHU3AIS FIIH YIIOTHOMOYCHHBIH
WHINBUAYAIBHBIA TIPEINPUHUMATENb) - OPTaHM3aIlNs, OCYIIECTBIIOMAs ONPEACICHHYIO IESTeIbHOCTh, WIH
opraHu3aiys, co3JaHHas Ha TeppuTopuu Poccuiickoit ®denepanuu w3rotoBuresieM (IMPOJIABIIOM), B TOM YHCIE
WHOCTPAHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABIIOM), BBIOJHSIOMIAE OIpENcIeHHbIe (YHKIUKM Ha
OCHOBAHMHU JOTOBOpa C M3TOTOBUTENEM (IIPOAABIIOM) W YIIOJHOMOYEHHBIE UM Ha TIPHHATHE M YIOBJICTBOPEHHE
TpeOoBaHWII TOTpeOWTENeli B OTHOUNICHWHM TOBapa HEHAIJIEXKAIIero KadecTBa, JHOO0 HWHIMBHUIYaJIbHBIN
IpeNPUHIMATEIh, 3aPETHCTPUPOBAaHHBIN Ha TeppuTopuu Poccutickoit @enepaiiuy, BRITIOIHSIONINA ONPEICICHHBIC
(yHKIIMM HA OCHOBAaHUU JOTOBOpA C M3TOTOBUTENEM (IIPOIABIIOM), B TOM YHUCIEC C MHOCTPAHHBIM H3TOTOBUTEICM
(MHOCTpaHHBIM MPOJABLIOM), ¥ YIIOJIHOMOYCHHBIN UM Ha TPUHATHE U YAOBJICTBOPEHHE TPeOOBaHUI MOTPeOUTENCH B
OTHOIIICHUY TOBapa HCHAJUICKAIETO KA4eCTBA;

UMIOPTEp - OpPraHW3alUs HE3aBUCHMO OT OPraHU3aI[MOHHO-TPAaBOBON (OPMBI WM WHIWBHIYaTbHBIN
MpeANPUHAMATENb, OCYIIECTBIAIONINE WMIIOPT TOBapa s €r0 MOCIEAYyIOUmed peann3alddl Ha TEPPUTOPHUH
Poccuiickoit ®epepannu.

I'aasa I. OBIIUE MNOJIOKEHUSA
Cratps 1. [IpaBoBO€ perynupoBaHre OTHOIICHHUH B 00JaCTH 3aIIUTHI TIPaB MOTPEOUTEICH

1. OTHOUIEHUS B 00JIAaCTH 3aIMUTHI IIpaB MoTpeduTeNneil peryiupyrorces I'paxkaanckum kogekcoM Poccuiickoit
denepanun, HacToAmMMM 3aKOHOM, APYI'MMH (eaepajbHbIMU 3aKOHaMHM (Janee - 3aKOHbI) U IPUHMMAaeMbIMHU B
COOTBETCTBHM C HUIMH MHBIMH HOPMAaTHUBHBIMU ITPaBOBBIMU akTamu Poccuiickoii deneparuu.

2. IpaBurenscTBo Poccuiickoit @enepannu He BhpaBe nopyvatsh QenepaabHbBIM OpraHaM HCIOIHUTEIbHOM
BJIACTH NIPUHUMATH aKThI, COJICpIKaIllne HOPMBI O 3aIUTE IPaB MOTPEeOUTENEH.

[IpaButenbcTBo Poccuiickolt denepanuy BIpaBe M3AaBaTh IUIsl TOTPEOUTENS W MpojaBla (M3rOTOBUTENS,
WCIIOJIHUTENS, YIOJHOMOYEHHON OpraHW3alliil WM YIIOJHOMOYEHHOTO WHAWBUAYAIBHOTO TIPEANPUHUMATEIS,
UMIIOPTEPA) TIpaBHJIA, OOs3aTENbHBIE TMPH 3aKIIOYECHUM W HCIOJHEHUH ITyOJWIHBIX JIOTOBOPOB (JIOTOBOPOB
PO3HUYHOH KYIUTH-TIPOTaXKH, SHEPTOCHAOKEHUS, TOTOBOPOB O BBITIOJHEHUH PabOT M 00 OKa3aHUH YCIIYT).

IIpaBurensctBo Poccuiickoit ®@enepaiu BlipaBe yCTaHABIMBATH IPaBWiIa OPraHU3AIMH JACSITEIBHOCTH TI0
HpoJiake TOBApOB (BBIIOJIHEHHIO paboT, OKa3aHUIO YCIYT) TIOTPEOUTEIISIM.



Cratbs 2. MexnyHapoaHble ToroBopbl Poccuiickoit denepamnmu

Ecnu mexaynapoansiM goroBopom Poccuiickoit ®denepaliuu yCTaHOBIICHBI MHBIC MpaBUjia O 3alldTe IpaB
MOTpeOHTENeH, YeM Te, KOTOPHIEe IPEIyCMOTPEHBI HACTOSIIAM 3aKOHOM, IIPUMEHSIOTCS MIPAaBIJIa MEXyHApOIHOTO
JIOTOBODA.

Crarbs 3. [IpaBo noTpeOuTeneii Ha MpocBelIeHe B 00IaCTH 3aIlUTHI IPaB OTpeOuTenei

HpaBo HOTp€6HTeH€ﬁ Ha MOPOCBCUICHUC B obnactu 3alllUTBl TIpaB HOTpe6P[TeJ'I€ﬁ obecreunBaeTcs
MOCPEACTBOM BKIIFOYCHUS COOTBCTCTBYIOLINUX Tpe60BaHPII>i B IOCyJapCTBCHHbBIC 06pa30BaTeJ'H>HI)I€ CTaHAapThl U
06H1606paSOBaT€J'ILHLIC u HpO(l)eCCI/IOHaJ'II)HLIG IporpaMmbl, a TaKKE€ TMOCPCACTBOM OpraHnu3aliui CUCTEMbL
I/IH(l)OpMaIII/II/I HOTp€6HT€H€ﬁ 00 ux InpaBax v O H606X0,HI/IMLIX ,HeﬁCTBHﬂX I10 3alIUTE 3TUX MPaB.

Cratbs 4. KauecTBo ToBapa (paboThl, yCIIyTH)

1. 00s13aH TIepenaTh MOTPEOUTEN0 TOBap (BBIMOIHUTE paboOTy, OKa3aTh YCIYTY),
Ka4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODPY.

2. Tlpu oTcyTcTBHM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThbl, YCIIyTH) TpojaaBer (MCTIOTHUTEID)
00s3aH TepenaTh NOTPEOUTENI0 TOBap (BBIMIOMHHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOLIHMI OOBIYHO
NPEbSBISCMBIM TPEOOBAHUSAM M TMPHUTOIHBIN IS LENed, Ui KOTOphIX ToBap (pabora, yciiyra) Takoro pojia
0OBIYHO UCTIOJIB3YETCS.

3. Ecim mpopasert (MCIIONHUTENb) MPH 3aKIFOUCHUH TOTOBOPA OBLI MOCTABIICH NOTPEOUTEIEM B H3BECTHOCTh
0 KOHKPETHBIX LENSIX MpUoOpeTeHus ToBapa (BBIIOJHCHHS PAOOTHI, OKa3aHUsS YCIYTH), MpoaaBel] (MCIIOIHUTEIb)
00s13aH TIepenaTh MOTPEOUTENIO TOBap (BBIMOJHUTH PabOTy, OKa3aTh yCIyry), MPHUTOMHBIA AJIs UCTIOIh30BAaHUS B
COOTBETCTBHH C THMH LIEIISIMH.

4. Tlpu mpomaxke ToBapa 1Mo obpasny U (WIM) OMHCAHHUIO TpojaBel] 00sA3aH TepeaaTh MOTPEOUTENIO TOBap,
KOTOPBI COOTBETCTBYET 00pasiy ¥ (WJIH) OIMMCAHUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJICHHOM HWMH TOPsIKE MPEIyCMOTPEHbI 00s3aTebHbIE TPeOOBaHHS K
ToBapy (pabote, ycmyre), mpojasell (MCIIOTHUTENh) 0053aH TIepenaTh MOTPeOUTEN0 ToBap (BBITOJHUATL PaboTYy,
OKa3aTh YCIYT'y), COOTBETCTBYIOIIUI STHM TPEOOBaHUSM.

Crarps 5. IIpaBa u 00S3aHHOCTH M3TOTOBHTENS (MCIIOJIHUTEINS, IPOAABLA) B 00JIACTH YCTAHOBJICHUS CPOKa
CIyKOBI, CPOKa FOJJHOCTH TOBapa (paboThl), a TaK)Ke rapaHTUHHOTO CPOKa Ha ToBap (padboTy)

1. Ha ToBap (paboty), mpeaHa3HAYCHHBIH IS [UIUTSIHHOTO HCIOIb30BAHUS,

BIIPaBE YCTaHABJIMBATH CPOK CIIYKObI - MEPHOJ, B TEUEHHWE KOTOPOTO HM3TOTOBHUTENH (HMCIIOJHHUTENB) O0S3YEeTCs
obecrieunBaTh IMOTPEOUTENI0O BO3MOXKHOCTh HCIIOJNB30BaHWs ToBapa (paboThl) IO HA3HAYECHUIO U HECTH
OTBETCTBEHHOCTh 3a CYIIECTBEHHBIC HEIOCTAaTKH HAa OCHOBAaHHU

HACTOSIIETO 3aKOHa.

2. WsrortoBuTenb (MCHONHUTENb) O0SA3aH yCTaHABIWBATH CPOK CIYXObI ToBapa (pabOThI) IUTEIHHOTO
MIOJIF30BAHUS, B TOM YHCIIE KOMIUICKTYIONINX W3ICTUil (IeTaned, y3JIoB, arperatoB), KOTOpPbHIC IO HCTCUYCHUH
OIPENICIIEHHOTO TIEPUOJIa MOTYT TPEICTABIIATH OMACHOCTD JIJIsl )KU3HU, 3JI0POBbS IOTPEOUTEINS, IPUIHHSATE BPE]] €ro
MMYILECTBY WIIM OKpY’KaloLlen cpere.

3. Cpok ciayx0bl ToBapa (pabOThl) MOKET UCUYHCIATHCS CAMHUIIAMHA BPEMEHH, a TAKXKEC MHBIMU CIUHUIIAMU
U3MepeHus (KHJIOMETpaMH, METPAMH U MIPOYUMU CIUHUIIAMU U3MEPEHUS UCXOAS U3 (QYHKIIMOHAIBLHOTO Ha3HAUCHHUS
ToBapa (pe3yJsbTara padoThl)).

4. Ha nmpomykTsl muTaHus, MapGroMepHO-KOCMETHIECKIE TOBaphl, MEMKAMEHTHI, TOBAPHI OBITOBOW XUMHH H
WHBIC TI0I00HBIE TOBaphI (PaboThl) H3TOTOBHUTENH (MCIIOJHUTEINB) 0053aH yCTaHABIUBATH CPOK TOJTHOCTH - TIEPHUOI,
10 UCTEYCHUH KOTOPOTO TOBAp (paboTa) CYMTAeTCs HETPHUTOIHBIM /ISl HCIIOJIB30BAHMUS 110 Ha3HAYCHHUIO.

5. [Ipomaxa ToBapa (BBIIOTHEHNE PAOOTHI) IO UCTCUYSCHUH YCTAHOBICHHOTO CPOKa TOTHOCTH, a TAKXKe TOBapa
(BeIOTHEHWE PaOOThI), HAa KOTOPBIM MOJDKEH OBITh YCTAHOBJIEH CPOK TOJMHOCTH, HO OH HE YCTaHOBIIEH,
3anpenaeTcs.

6. MzroroButens (MCIOJNHUTEIL) BIpPaBe yCTaHABJIMBATh HA TOBAap (paboTy) rapaHTHUHHBIA CPOK - NEPUO, B
TEUEHHE KOTOPOTo B ciIydae OOHapy>KeHHUs B ToBape (paboTe) HeaocTaTKa M3TOTOBUTENb (MCHOIHUTENb), IPOABELL,
YIOJTHOMOYCHHAS OPTaHU3aIlMsl WU YIIOJHOMOYCHHBIN MHIUBUAYAIbHBIN MPEANPUHUMATENb, UMIIOPTEP OOSI3aHbI
YIOBJICTBOPUTH TPEOOBAHUS MOTPEOUTEIIS, YCTAHOBIICHHEBIC HACTOSIIEro 3aKoHa.

W3roroButenp BIpaBe NPUHITH 00S3aTEIBCTBO B OTHOLICHUU HEIOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTCUCHHUU YCTAHOBJICHHOI'O UM FapaHTHUHOTO CPOKa (JOMOJHUTEIEHOE 0053aTEIILCTRO).

CopeprkaHue IOTONHUTEIFHOTO 00s3aTeNbCTBA M3TOTOBHTEINS, CPOK OEHCTBUS TaKOro OO0s3aTeNhCTBA H
TIOPSIIOK OCYIIECTBIICHNS IOTPEOUTEIEM IPaB IO TAKOMY 0053aTENECTBY ONPENEIIAIOTCS H3TOTOBUTEIIEM.

7. Ilponasern BpaBe yCTAHOBHUTH HA TOBAP FapPAHTUIHBIN CPOK, €CIIM OH HE YCTAHOBJIEH M3TOTOBUTEJIEM.

IIpomaBenr BmpaBe TNPHHATH O0O0S3aTENBFCTBO B OTHOIICHHH HEIOCTAaTKOB TOBapa, OOHAPYKEHHBIX IO
WCTEUCHNUHU TapPaHTUITHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBUTENEM (HONOTHUTEIEHOE 005S3aTEIIECTRO).



ConeprxaHue OMOJHATEIBHOTO 0053aTeNbCTBA MPOJABIA, CPOK JSHCTBHSI TAKOTO 0053aTeNbCTBA U HOPSIOK
OCYIIECTBIICHHS TIOTPEOUTENIEM TIPAB [0 TAKOMY 005I3aTENILCTBY OIPEIEIISIOTCS JOTOBOPOM MEK/Y MOTpeOUTENeM U
MPOJIABLIOM.

8. MaroroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHApPY)KCHHBIC B TEUCHHUE
CpoKa JeUCTBHS JOMOJHHUTEILHOTO 0053aTeNbCTBA, B COOTBETCTBHH C
HacTosIIero 3akoHa, a TMOClie OKOHYaHUSI CPOKa JCHCTBUS JOMOIHHUTEILHOTO 00sI3aTeNIbCTBA - B COOTBETCTBUHU C

HACTOSIIEro 3aKOHa.

Crartpst 6. O0s13aHHOCTh M3TOTOBUTENS 00ECIICUUTh BO3MOKHOCTH PEMOHTA M TEXHUYECKOI'O O0CITY)KUBaHUS
TOBapa

00s13aH 00eCIeYnTh BO3MOXKHOCTh HCIIOJIh30BAHUS TOBAapa B TCUCHHE €r0 CPOKA CIykKObI. JlJist
STOH MHEeNd HM3TOTOBHUTENHh OOECIIEYMBAET PEMOHT M TEXHHYECKOe OOCITy)KMBaHHME TOBapa, a TAKXKe BBITYCK U
MIOCTaBKy B TOPTOBBIC M PEMOHTHBIC OPTaHM3AIMX B HEOOXOIMUMBIX JUII PEMOHTA M TEXHHYECKOTO OOCITYKHBaHH
o0BeMe W acCOPTUMEHTE 3alacHBIX YacTe B TEUEHHE CpOKa IMPOM3BOJCTBA TOBapa M MOCIE CHATHS €ro C
MIPOM3BOJICTBA B TEUCHHUE CPOKa CIYXOBI TOBapa, a TPH OTCYTCTBHH TAKOTO CpPOKa B TEUYEHHE NECSATH JIET CO JHA
nepeaayn ToBapa MmoTpeOUTEIIO.

Crarbs 7. [IpaBo notpeburens Ha 6e30macHOCTh ToBapa (paboTskl, yCIyru)

1. UMeeT IpaBO Ha TO, YTOObI ToBap (paboTa, yciiyra) HpU OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BaHUs, XPAaHCHUS, TPAHCIIOPTHPOBKH M yTHIIM3ALUU ObLIT O€30TaceH JUIsl )KU3HU, 3I0POBbs MOTPEOUTE,
OKpYXKAaIOIIeW Cpeibl, a TaKXKe HE MPUYUHSI Bpel MMYIIECTBY moTpeburtess. TpeOoBaHUs, KOTOPBIC TOJDKHBI
obecreunBaTh 6€30MaCHOCTh TOBapa (PaboThl, YCIIYTH) IS )KU3HU U 3I0POBbS TIOTPEOUTEINSI, OKPYKAIOIIEH Cpepl,
a TaKKe MpeJOTBpalllCHUEe NPUYMHEHHS Bpela HMYIIECTBY MOTPEOUTENs, SIBISIIOTCSA 00s3aTEIbHBIMU U
YCTaHAaBJIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJICHHOM UM TMOPSIZIKE.

2. WsrortoButenp (WCTHOMHWTENH) 00s3aH obOecrmeynBaTh 0Oe€30MacHOCTh ToBapa (paboThl) B TedeHHE
YCTaHOBJIEHHOTO CPOKa CITY»KOBI WIIM CPOKA TOTHOCTH ToBapa (paboTh).

Ecmm B coorBercTBHH C HACTOAIIETO 3aKOHAa HW3TOTOBUTENH (WMCIIOJIHUTENb) HE
yCTaHOBHMJI Ha ToBap (paboTy) cpok CiyxObl, OH 00s3aH 00ecneduTh 0e30macHOCTh ToBapa (paboThl) B TeUEHHE
JIECSTH JIET CO JHS Tepeaadyn ToBapa (paboTbl) HOTpeOHUTENIO.

Bpen, NpUYMHEHHBIA >KU3HU, 370POBBI0 KM HUMYIIECTBY NOTPEOMTENs] BCICACTBHEC HEOOCCIICUCHHUS
6e3omacHocTy ToBapa (paboTh), MOJIEKUT BOSMEILICHHUIO B COOTBETCTBUH CO HaCTOSIIIEro 3aKoHa.

3. Ecnu uis 06€301acHOCTH MCHOJIB30BaHUS ToBapa (paboThl, YCIYTH), €ro XpaHCHUs, TPAHCIIOPTUPOBKU H
YTHIM3AIMA HEOOXOJAMMO COOJNIIOJATh CICIHUANbHBIC MpaBHWia ([anee - MpaBHia), U3TOTOBHUTENb (MUCIIOIHUTEID)
00s3aH yKa3aTh JTH TpaBWjia B COMPOBOTUTEIHLHOW ITOKYMEHTAIlMM Ha TOoBap (paboTy, yCIyry), Ha JTHKETKE,
MapKUPOBKOW WM WHBIM CIIOCOOOM, a TpojaBel] (MCIOJHUTENh) 00s3aH JOBECTH OTH TpaBHia JO CBEICHUS
moTpeouTes.

4. Ecim Ha ToBapwl (paboOThI, YCIyTH) 3aKOHOM HWJIM B YCTAHOBJICHHOM MM TOPSAKE YCTaHOBIICHBI
obs3aTenpHbIe TPeOOBaHMs, 00eCIIEYNBAIOIINE MX 0€30TaCHOCTD IS J)KU3HHM, 3I0POBbS TIOTPEOUTEIS, OKPYKAIOIIeH
Cpenbl W TPEeNoTBpalleHIe MPUIUHEHUS Bpela UMYIIECTBY MOTPEOUTEINs, COOTBETCTBHE TOBapoB (paboT, yciyr)
YKa3aHHBIM TPEOOBaHUAM TOJICKUT 00A3aTCIILHOMY MOATBEPKICHHUIO B MOPSJKE, NMPEIyCMOTPCHHOM 3aKOHOM U
WHBIMY MIPABOBBIMU aKTaMH.

He nmomyckaercs mpojaka ToBapa (BBIIOJHCHHE Pa0OOThI, OKAa3aHUE YCIYTH), B TOM YHCJIEC HUMIIOPTHOTO
ToBapa (paboThl, yciayru), 6e3 uHpopManuu o0 00s3aTeIBEHOM THOATBEPIKICHUU €0 COOTBETCTBUS TPEOOBAHUSM,
YKa3aHHBIM B IMyHKTE | HACTOSIIEH CTAThH.

5. Eciu yCTaHOBJCHO, YTO MpPU COOJIIOACHUM IMOTPEOMTENEM YCTAHOBICHHBIX IMPABHUJI HCIOJIb30BAHUS,
XpaHeHHs WM TPAHCHIOPTHUPOBKU ToBapa (paboThl) OH NPUYUHSIET UM MOXKET IIPUYHUHUTD BPE]l )KU3HH, 3[I0POBBIO U
MMYIIECTBY TOTPEOUTESI, OKpYKaIOIIEeH cpelie, N3rOTOBUTENb (MCIIOJHUTEIb, IIPOJIaBell) 00sA3aH He3aMeIITUTEIHLHO
MPUOCTAHOBUTH €r0 MPOM3BOJACTBO (pEaliM3allMio) [0 YCTPaHEHHs MPHYMH Bpela, a B HEOOXOAMMBIX CIydasx
MIPUHSTH MEPHI TI0 U3BATHIO €T0 U3 000POTa U OT3BIBY OT MOTpeOUTEINIS (TIOTpeduTENeH).

Ecnu npuuuHbl BpeJa yCTPaHUTh HEBO3MOXXHO, M3TOTOBHUTENb (MCIOJHHUTENL) 00s3aH CHSTH TAaKO# TOBap
(pabory, ycmyry) ¢ mnpousBoacTBa. [IpM HEBBIIIOJHEHHMHM H3TrOTOBUTENEM (MCIIONHHUTENEM) 3TOH O0O0sS3aHHOCTH
YIOJTHOMOYCHHBIN (hefepalibHbIA OPraH UCIIOHUTEIFHON BIACTU MO KOHTPOIIO (HaI30py) B O0JIACTH 3aLIUTHI IPaB
NOTpeOUTENICH MPUHUMAET MEPHI 0 OT3BIBY TaKOro ToBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA M (WJIH) OT
HOTPEOUTENSI WM TTOTPEOUTENEH B ITOPSI/IKE, YCTAHOBICHHOM 3aKOHOMaTenbCTBOM Poccuiickoii denepanuu.

YOBITKH, IPUIMHECHHBIC TIOTPESOUTEITIO B CBA3H C OT3BIBOM TOBapa (paboThl, YCIYTH), TOUICKAT BO3MCILCHHIO
M3TOTOBHTENIEM (MCIIOJIHUTENIEM) B TIOJIHOM 00BEME.

Crates 8. IIpaBo motpeburenst Ha nHGOpMaHUio 00 M3roTOBHUTENE (MCTIOTHHUTENE, MPOJABIE) U O TOBapax
(paborax, yciyrax)

1. BIIpaBe MOTPEOOBATH MPEIOCTABICHUS HEOOXOAMMON W JOCTOBEpHOH WHpOpManuu 00
W3rOTOBUTENEC (MCIIOJTHHUTEIE, MPOJABIIC), PEXKUME €r0 PadOThI U pealli3yeMbIX UM TOBapax (padoTax, yciayrax).



2. YkazaHHas B MmyHKTe | HacTosmeld cTraTbu HHPOPMAIHS B HATISAHONW M JOCTYIHON (opMe TOBOIUTCS 10
CBEICHUS TOTpeOWTeNel TpH 3aKIIOYEHHH JOTOBOPOB KYIUTH-TIPOAAKH M JIOTOBOPOB O BEINOJHEHHH padoT
(oKa3aHUM yCIyT) croco0amMu, MPUHATBIMA B OTACIBHBIX chepax oOCITyKUBaHHUS OTPEOUTENCH, Ha PYCCKOM S3BIKE,
a JONOJHHTENIBHO, MO YCMOTPEHHUIO H3TOTOBUTENS (MCIIONHUTENS, TMPOJABIa), HAa TOCYAAPCTBEHHBIX S3BIKAX
cyonrekToB Poccuiickoii @eneparvin 1 poIHBIX sI3bIKaxX HapooB Poccutickoit denepanuu.

Crarbs 9. Undopmanust 00 n3roroButese (MCHOIHUTENE, TPOAABLIE)

1. 00s3aH IIOBECTH 1O CBEICHHS NOTpeOuTens (UpMEHHOE
HaVMCHOBaHUEC (HAUMCHOBAHHE) CBOCH OpraHM3alldd, MECTO e¢ HaxOXIeHHs (aJpec) U pexuM ce¢ padoTHL.
IIponaeen (MCIIOTHUTENB) pa3MENIaeT YKa3aHHYIO0 HHPOPMALIUIO Ha BEIBECKE.

WzroroBurenb (MCIOJHUTENb, MPOJABEI) - MHIMBHIYAJIbHBIA MPEIIPUHUMATENb - JOJDKCH MPEIOCTABUTH
MNOTPeOUTENI0 HH(OPMALINIO O TOCYJAPCTBEHHOM PErUCTPALlMK 1 HAMMEHOBAHHUH 3apETUCTPUPOBABIIETO €0 OpraHa.

2. Ecau BUI [ESTENBHOCTH, OCYIIECTBISIEMBIH HM3rOTOBUTENEM (MCIIOJHHUTENIEM, HPOJABIOM), MOIJICIHKHUT
JIMLEH3UPOBAHUIO U (WJIM) UCIOJHUTENIh MMEET TOCYNApCTBEHHYIO aKKPEAWTAIMIO, J0 CBEICHUs MOTpeOUTess
JODKHA OBITh JOBeleHa WH(OpMANUs O BHIC ASATEIBHOCTH H3TOTOBUTENs (MUCIIOJHHUTEINS, HPOJaBlia), HOMEpe
JUUeH3Ud W (WIM) HOMepe CBHAETENbCTBA O TOCYJAPCTBEHHOW AaKKpEeIUTAIMM, CPOKaxX JCHCTBUS YKa3aHHBIX
JTUNECH3WU W (WIH) CBUAETEIhCTBA, a Takxke HHopMmamnms o0 opraHe, BBIIABIIEM yKa3aHHBIC JIMIICH3WIO W (WIJIH)
CBUJICTEIILCTRO.

3. Undopmanus, mpeaycCMOTpPeHHAs NyHKTaMH | W 2 HACTOSMICH CTaThH, NOJDKHA OBITH JOBEACHA MO
CBEJICHUS TMOTpPeOUTENel TakkKe MpPU OCYHICCTBICHUU TOPIOBIH, OBITOBOIO M HWHBIX BHIOB OOCIY)KUBaHUS
noTpeOHUTENCH BO BPEMECHHBIX IIOMCIICHUSIX, Ha IpMapKax, C JIOTKOB U B IPYTUX CIIy4yasiX, €CIIU TOPTOBIIS, OBITOBOE
W MHBIC BHUIBI OOCIYXKMBaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE MOCTOSHHOTO MECTa HAXOXJICHUS IPOJaBIa
(ucomHUTENS).

Crates 10. Uadopmarus o ToBapax (paboTax, yciayrax)

1. 00s13aH  CBOEBPEMEHHO TPEIOCTABIIATH TOTPEOUTEIIO
HEO0OXOUMYIO B JJOCTOBEPHYIO MHPOPMAIHIO 0 ToBapax (paboTax, yciayrax), 00eCeunBaoNIyi0 BO3MOXKHOCTh UX
npaBUIBHOTO BBIOOpA. [lo OTHENBHBIM BHIAaM TOBapoB (paboT, yCIyr) MEpeYeHb M CIOCOOBI JIOBEICHHS
uHpOpMAUH 10 moTpeOuTeNs ycranasiuBatorcs [IpaBurensctBoM Poccuiickoit @enepanuu.

2. Nadopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM HOPSIIKE JTOJIKHA COJCPKATh:

HAMMCHOBAHHE TEXHUYCCKOTO pErjaMeHTa WM HMHOE YCTAHOBIICHHOE 3aKOHOJATEILCTBOM Poccuiickoii
Oenepaii 0 TEXHUYECKOM PETrYJIMPOBAHHM U CBHJCTEIBCTBYIOIICE 00 00S3aTEIBHOM MOJITBEPKICHUM
COOTBETCTBHS TOBapa 0003HaYCHUE;

cBeZieHUs 00 OCHOBHBIX TOTPEOUTENBCKUX CBOWCTBax TOBApoOB (paboT, yCiIyT), B OTHONIEHWUH TPOIYKTOB
MUTaHUS CBEACHUS O COCTaBe (B TOM YHCJIe HAMMEHOBAHIE HCIOIb30BAHHBIX B MPOIIECCE M3TOTOBJICHUS MPOTYKTOB
MUTAaHUS THUIIEBBIX J00AaBOK, OMOIIOTHYECKH aKTHBHBIX A00ABOK, MHPOPMANUsS O HAMYWU B MPOAYKTaX IMHUTAHHUS
KOMIIOHEHTOB, TIOJIY9eHHBIX C IPUMEHEHNEM T€HHO-HHKEHEPHO-MOI(PHUINPOBAHHEIX OPTaHU3MOB, B CIydae, €CiH
COJIEpXKaHNE YKAa3aHHBIX OPTaHM3MOB B TaKOM KOMIIOHEHTE COCTaBISeT Oojiee NEBATH MECATHIX IPOIEHTA),
MUIICBOW IIEHHOCTH, Ha3HaYeHWH, 00 YCIOBMSIX NPUMECHEHHS W XpaHEHHS NPOAYKTOB IMHTAHHSI, O CIOCO0ax
W3TOTOBJICHHS TOTOBBIX OJIOM, Bece (00BeMe), 1aTe MU MECTEe U3TOTOBJICHUS U YIMAKOBKH (pac(acoBKH) MPOAYKTOB
MUTAHUS, @ TAK)KE CBEJICHUS O MPOTHBOMOKA3AHUAX IS UX NPUMCHCHUS MPU OTICIBHBIX 3a00JICBAHUSIX.

TOBapoB (paboT, ycayr), MHpOopMaIUsI 0 KOTOPBIX JIOJDKHA COACPIKATh MPOTUBOIOKA3AHUS JJIs UX MPUMCHEHUS TIPU
OTZAEJNBHBIX 3a00JIeBaHuUsX, yTBepsKaaercs [IpasutensctBoM Poccuiickoit @enepanny;

LEHy B pyOJIiX W YCIIOBHs MpUOOpeTeHHs] TOBapoB (padoT, yCIyr), B TOM YHCIC MPH HPEAOCTABICHUH
KpenuTa pasMep KpeauTa, MOJIHYI0 CyMMY, MOJJIekKAIIyI0 BBIIUIATE MOTpeOHTENIeM, W IpadUK MOTAIICHHS 3TOH
CYMMEI;

rapaHTUHHBIN CPOK, €CJIU OH YCTAHOBJICH;

MpaBmIa U ycaoBus 3QPEKTUBHOTO 1 6€30TIACHOTO UCTIOIB30BaHUs TOBAPOB (padoT, yciyr);

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBApOB (padoT), YCTAHOBICHHBIH B COOTBETCTBUH C HACTOSIINM 3aKOHOM,
a TaKKe CBEICHMS O HEOOXOMUMBIX IEHCTBHAX MOTPEOUTENSI 1O MCTCUCHWH YKa3aHHBIX CPOKOB M BO3MOJKHBIX
MOCJICCTBUAX NPU HEBBIOTHCHUU TAKHX JCUCTBHI, €CM TOBaphl (pabOOTh) MO MUCTCYCHUH YKA3aHHBIX CPOKOB
MPEJICTABJISIFOT OMACHOCTH JIJISl )KU3HU, 3I0POBbS. M UMYILIECTBA MOTPEOUTEINS MIIM CTAHOBSTCS HETIPUTOJHBIMU IS
UCIIOJIb30BAHUSI [0 HA3HAYCHUIO;

aapec (MecTo HaxoXIcHHs), (UPMEHHOC HAUMCHOBAaHWC (HAMMCHOBAHUC) HM3TOTOBUTENS (MCIIONHHUTEINS,
NpoJaBIia), YHNOJHOMOYCHHOM OpraHu3allid WM YIOJHOMOYCHHOTO WHAWBUAYAILHOTO IMPEANPHHAMATEI,
UMIIOPTEPA;

nHpopManro 00 00sS3aTeNHbHOM TOATBEPKICHUH COOTBETCTBUS TOBapoB (padoT, YCNIyT), YKa3aHHBIX B

HACTOSIIEr0 3aKOHa;

“HGOPMAIIHIO O TIPaBHUIIaX MPOJIAXKH TOBAPOB (BBIMIOJIHEHUS PabOT, OKa3aHUs YCIIYT);

yKa3aHhe Ha KOHKPETHOE JIUIO0, KOTOPOe OYJET BBIMTOJHATH paboTy (OKa3bIBaTh YCIYTY), M HHPOPMAIUIO O
HEM, €CITi 3TO UMEET 3HaUCHHUE, UCXOI U3 XapakTepa padboThI (YCIyTH);

yKa3aHHE Ha WCIOJB30BaHHEe (POHOTpAaMM TIPU OKa3aHUU PA3BICKATEIBHBIX YCIYT HCIIOIHUTEISIMU
MY3BIKaIBHBIX POHU3BEICHHIA.



Ecmm mpuoOperaemMblii moTpeOuTesieM ToBap OBIT B YIMOTPEOJICHWH WM B HEM YCTPAHSUICS HEJOCTAaTOK
(HemocTaTKM), MOTPEOUTENIO JOKHA OBITh IPeocTaBlieHa HHpopMaIHs 00 STOM.

3. Madopmanms, mpexycMOTpeHHAs ITYHKTOM 2 HACTOSIIEH CTaThH, TOBOJUTCS J0 CBEJCHUS TIOTpeOUTENCH B
TEXHUYECKOH JTOKYMEHTAlLlMK, MpHUiIaraeMoil K ToBapam (paboTam, yciyram), Ha 3THKETKaX, MapKHPOBKON HIIU
WHBIM CITOCOOOM, TIPHHSATHIM ISl OTACIBHBIX BHUIOB TOBapoB (padot, yciyr). MHbopmamus o6 obs3aTensHOM
MOATBEPKICHUN COOTBETCTBUSI TOBAapOB MPEACTABISAETCS B MOPSAKE U CHOCO0aMH, KOTOpPbIE YCTAHOBIICHBI
3aKOHOJATENhCTBOM Poccuiickoit denepanuu 0 TEXHHYSCKOM PETYIMPOBAHUM, W BKIIOYACT B ceOS CBEICHUS O
HOMEpE JOKYMEHTA, MOJITBEPIKAAIOIIET0 TAaKOE COOTBETCTBHE, O CPOKE €ro ICWCTBUS M 00 OpraHU3alllH, €ro
BBIZABIIICH.

Crarps 11. Pexxum paboTs! mpoaaBia (MCIIOTHATES)

1. Pexxum paboThl TOCyIapCTBEHHBIX, MYHAIIUIAIBHBIX OPTaHU3AIMA TOPTOBIH, OBITOBOTO M WHBIX BHIOB
o0CITy)KMBaHUSI TIOTpeONTEeNel yCTaHABIMBACTCS 10 PEIICHUIO COOTBETCTBEHHO OPTaHOB HMCIIONHHUTEIHHOHW BIIACTH
cyonrexToB Poccuiickoii @eneparyiv 1 OpraHOB MECTHOTO CaMOYIIPaBJICHHUS.

2. PexxuM paboOThI OpraHu3alinii, OCYIIECTBISIONINX JAeATEIBHOCTh B Cepax TOPrOBOTO, OBITOBOTO W WHBIX
BUOB OOCITY>)KWBaHHS MMOTpeOuTeNeil 1 He yKa3aHHBIX B IMyHKTE 1 HACTOSIIEH cTaThH, a TaKKe MHIUBHIYaIbHBIX
TpeaNpUHIMATENCH YCTaHABIUBACTCS HMH CAMOCTOSATENNBHO.

3. Pexum paboThl JIOBOAWTCSA IO CBEICHHUS NOTPEOUTENCH | JIOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Crarbst 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCHOJHUTENS, IPOJABLA) 32 HEHAIEKALLYI0 HHPOPMALHIO O
ToBape (pabore, yciyre)

1. Ecmm HE TIPEAOCTaBICHA BO3MOXKHOCTh HE3aMEIUTEIHHO MOIYYHTh MPH 3aKIIOUYCHUU
JmoroBopa wuH(pOpManuio o ToBape (paboTre, yciuyre), OH BIpaBe MOTpeOOBATh OT MponaBla (MCTIOTHUTEIIS)
BO3MEIIEHHS YOBITKOB, IPUIMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIOYCHHS JOTOBOPA, a €CIH JIOTOBOP
3aKIIFOYCH, B PA3YMHBIN CPOK OTKA3aThCS OT €r0 MCIIONHEHHS U TOTpeboBaTh BO3BpaTa yINIAYeHHOH 32 TOBAp CYMMEI
Y BO3MEIICHUS IPYTHX YOBITKOB.

ITpn oTKa3e OT MCHOJHEHHMS IOTOBOpa MOTPEOUTENbh 00513aH BO3BPATUTH TOBAp (pe3ynbTar paboThl, YCIIYTH,
€CIIM 3TO BO3MOXKHO 10 MX XapaKTepy) MPOAaBIy (MCIIOJHHUTEIIO).

2. IponmaBeny (MCHOJNHUTENB), HE NPENOCTABHMBIINMN IOKYIATENIIO MOJHOM M JOCTOBEPHOM MH(pOpMAIMU O
ToBape (paborte, yciyre), HECET OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO

HacTosiliero 3aKkoHa, 3a HENOCTaTKM ToBapa (paboTel, yciyru), BOZHHMKIIME MOCJIE €ro Nepeayu
HOTPEOUTEIIO BCIICACTBHE OTCYTCTBHSI y HETO TaKoi MH(popmanum.

3. Ilpn npuanHEeHUH BpeAa >KW3HHU, 3JOPOBBI0 M MMYIIECTBY ITOTPEOWTEINST BCIEACTBHE HENPENIOCTABICHUS

eMy TIOJIHOM W JOoCTOBepHOW wuH(popmamuu o ToBape (pabore, yciyre) mHOTpeOUTENbh BIpaBe TNOTPeOOBATH

BO3MEIIICHHSI TAKOTO Bpeja B MOPSIIKE, MPETyCMOTPEHHOM HACTOSIIEro 3aKOHa, B TOM YHCJIE TTOJIHOTO
BO3MEIICHNsI YOBITKOB, MPHYWHEHHBIX TNPUPOTHBIM OOBEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH (BIaJICHUN)
nmoTpeouTes.

4. Tlpm paccMOTpeHHH TPeOOBaHHWN MOTPEOUTENST O BO3MENIEHHH YOBITKOB, MMPUYNHEHHBIX HEIOCTOBEPHON
WM HEJIOCTATOYHO MOJHOU mH(popMaimen o ToBape (padoTte, yciyre), HCOOXOIUMO UCXOTUTh U3 MPEAMOIOKCHHS
00 OTCYTCTBHH y MOTPEOUTEIS CIICIUATBHBIX TO3HAHUI O CBOMCTBAX M XapaKTCPUCTUKAX TOBapa (paboThl, yCIyTH).

Crarpst 13. OTBETCTBEHHOCTh M3rOTOBUTENS! (MCHOJHUTEINS, IPOAABIA, YIOJIHOMOYCHHONW OpraHU3alyy Win
YIIOJIHOMOYEHHOT'0 MHIUBHYAILHOTO MIPEANPUHUMATENS, UMIIOPTEPA) 3a HapyIICHHUE NpaB NoTpeduTenen

1. 3a HapymeHue TmpaB TOTpeOUTENCH
HECET OTBETCTBECHHOCTb,
MPEIYCMOTPEHHYIO 3aKOHOM HIIH IOTOBOPOM.

2. Ecnu vHOE HE yCTAHOBJICHO 3aKOHOM, YOBITKH, IPHYMHEHHBIE TOTPEOUTENIO, MOIIEeKAT BOSMEIICHUIO B
MOJTHOM CyMME CBEpX HEYCTOWKH (II€HH), YCTAHOBJICHHON 3aKOHOM HJTH IOTOBOPOM.

3. Ymmata Heycroliku (IICHM) U BO3MECUICHHUC YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS (HMCIIOTHHTEIS,
NpOJaBIia, YIOJHOMOUYCHHYIO OPTraHU3AI[UI0 WM YIIOJHOMOYEHHOTO HWHAMBUIYAIBHOTO TPEANPHHAMATEII,
UMIIOPTEPa) OT MCIIOJHCHUS BO3JIOKECHHBIX HA HErO 00s13aTENBCTB B HATYPE MEPE/I MOTPEOUTEIICM.

4. WzroroButenb (WMCIOJHHUTENb, MPOIABEI, YIIOJHOMOYCHHAs OpraHW3alMs WM YIOJTHOMOYCHHBIN
WHIUBUAYAIBGHBIA TMPENNPUHAMATEIb, HMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HCHUCIIONIHCHHE
0053aTENLCTB WM 32 HCHAJJIC)KAIIECE MCIIONHCHUE 0053aTeIBCTB, €CIIU TOKAKET, YTO HCUCIIOIHCHHE 00513aTCIbCTB
WIM WX HEHaJeXkallee WCIONHEHHE IIPOM30NUIO BCIEACTBHE HEMPEOJONIMMON CHIIBI, a TakXe I0 HHBIM
OCHOBAHUSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanus morpedutenst 00 yriare HEyCTOHKH (TIEHH), PEIyCMOTPEHHON 3aKOHOM HIIU JIOTOBOPOM,
MIOJUTEeXKAT YIOBIICTBOPCHHUIO HM3TOTOBHUTENEM (MCIIOIHUTEIEM, MPOAABIIOM, YIOJTHOMOYEHHONW OpraHM3aIllieH WIH
YIOJTHOMOYEHHBIM HHIUBUIYAIBHBIM MPEeANPUHAMATEIEM, HIMIIOPTEPOM) B TOOPOBOIIEHOM HOPSIIKE.

6. [lpu ymoBieTBOpeHUH CyIOM TPeOOBaHUN MOTPEOUTENsI, YCTAHOBICHHBIX 3aKOHOM, CYJ B3BICKHBACT C
W3rOTOBUTENSE  (MCHOJHHTENS,  MPOJABIA,  YINOJHOMOYCHHOW  OpraHu3alMd  WIX  YIOJIHOMOYCHHOTO



WH/MBHIYAILHOTO MPEANPUHUMATENSI, UMIIOPTEPA) 32 HECOOIOJCHHE B JOOPOBOJIBHOM MOPS/IKE yIOBICTBOPCHUS
TpeboBaHuil noTpeduTess wTpad B pazMepe MHATHASCIT MPOLUCHTOB OT CYMMBI, MPHUCYKACHHOW CYJOM B MOJb3Y
moTpeouTes.

Ecnm ¢ 3asBieHneM B 3alIUTy MpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBECHHBIE OOBEAMHEHUS MOTpeOUTENEH
(ux accormanuu, COI03bI) WK OPraHbl MECTHOTO CaMOYIPABIICHHUS, MATHICCAT MPOLECHTOB CYMMBbI B3bICKAHHOTO
mrpada NepeIuciIIoTCs YKa3aHHBIM 00beIMHEHUAM (MX aCCOIMAIUAM, COI03aM) UIIM OpraHaM.

Crarpst 14. MMymiecTBeHHass OTBETCTBEHHOCTh 3a BpEJ, NPUYMHECHHBIN BCIIEACTBHE HEJOCTaTKOB TOBapa
(pabortsl, yciyrn)

1. NPUYMHCHHBIN KU3HH, 3J0POBBIO WIH HMYIICCTBY MOTPEOMTENS BCIICACTBUC KOHCTPYKTHUBHBIX,
MPOU3BOJICTBCHHBIX, PEICHTYPHBIX WM WHBIX HEOCTATKOB TOBapa (paboThI, YCIYTH), MOIUICKHUT BO3MEIICHUIO B
MIOJTHOM 00BeMe.

2. IIpaBo TpeOoBaTh BO3MEIICHHS Bpea, MPUIUHEHHOTO BCIICACTBHE HEIOCTATKOB ToBapa (paboThl, YCIyTH),
NPU3HAETCS 32 JIFOOBIM MOTEPIEBUIMM HE3aBUCUMO OT TOTO, COCTOSI OH B JIOTOBOPHBIX OTHOIICHUSIX C MPOAABIOM
(McTioTHUTENIEM) UITH HET.

3. Bpea, NpUYMHEHHBINA JKU3HH, 3[I0POBBI0 MM HUMYILIECTBY MNOTPEOUTENsI, MOAJICKHUT BO3MEILICHUIO, €CIIU
Bpe IPUYHUHEH B TCUEHUE YCTAHOBIICHHOTO CPOKa CITY>KOBI HITH CpOKa TOJAHOCTH ToBapa (paboThl).

Eciu Ha ToBap (pe3ynbraT paboOThI) TOJKEH OBITH YCTAHOBJICH B COOTBETCTBUU C
HACTOSIIET0 3aKOHA CPOK CIYXOBI WIIM CPOK TOJAHOCTH, HO OH HE YCTAHOBJICH, JIMOO MOTPEOHTENIO HE OblLia
MpeJI0CTaBIICHA TIOJIHAS U IOCTOBEPHAst HH(QOPMAIUs O CPOKE CIY»KOBI WIIM CPOKE FOJHOCTH, THOO MOTPEOUTEb HE
ObUT TIPOMH(GOPMHUPOBAH O HEOOXOAMMBIX JCHCTBUSAX IO HMCTCYCHUHM CpPOKA CIYXOBI MM CpPOKa TOJHOCTH H
BO3MOXKHBIX IOCJICICTBUSX MPH HEBBINOJHCHUU YKa3aHHBIX JeicTBUM, MO0 TOoBap (pe3ynbTar paboThI) IO
WCTEUEHHU JTUX CPOKOB TMPEJCTABIISIET OMACHOCTh ISl JKU3HH M 3I0POBbS, BpEI MOJJISKUT BO3MEIICHUIO
HE3aBHUCHMO OT BPEMEHH €ro NMPUIHHEHHUS.

Ecmm B cooTBeTcTBHH HACTOAIIETO 3aKOHA HW3TOTOBUTENh (WMCIIOJIHUTENbD) HE
YCTaHOBHJ Ha TOBap (paboTy) CPOK CIy»KOBI, Bpe. TOJJIC)KUT BO3MEIICHHUIO B CJIydae €ro MPUIMHEHUS B TCUCHUE
JIECSITH JIET CO ITHS Tiepenadyn ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb Mepeladyll yCTaHOBUTh HEBO3MOIXKHO, C
JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS BBITIOJTHEHHS PAaOOTHI).

Bpen, NpUYMHCHHBIA BCICJACTBHE HENOCTATKOB TOBapa, IOMJICKUT BO3MEIICHUIO MPOJABIIOM KM
W3TOTOBUTEIIEM TOBapa IO BBIOOPY MOTEPICBILETO.

Bpen, mNpUYMHCHHBIA BCIEACTBHE HEJOCTATKOB pPa0OTHl MM  YCIYTH, MOJUICKHUT BO3MEUICHUIO
UCIIOJTHUTEIICM.

4. N3rotoButenb (MCHOIHHUTENb) HECET OTBETCTBCHHOCTh 33 BPEJ, MPUYMHCHHBIN JKH3HH, 3JJOPOBBIO HIIH
UMYIIECTBY MOTPEOUTEIS B CBA3U C MCIOIB30BAHUEM MATEPHAJIOB, 000PYIOBaHUS, HHCTPYMEHTOB U UHBIX CPEICTB,
HEOOXOMUMBIX IUIS IIPOU3BOJACTBA TOBAPOB (BBIMOJHEHHS PadOT, OKa3aHMUs YCIyT), HE3aBUCHMO OT TOTO, ITO3BOJISII
YPOBEHb HAYYHBIX U TEXHUYECKHUX 3HAHNHN BBISIBUTH HX OCOOBIE CBOMCTBA MIIN HET.

5. UzroroButens (MCIOTHUTENb, MIPOAABEI]) OCBOOOKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKAXXET, YTO Bpel
NPUYMHEH BCIEACTBHE HENPEOJONMMON CHIIBI WM HapyIIeHHs IOTpeOWTEeNeM YCTAHOBICHHBIX MPaBUI
WCTIONIb30BaHUs, XpaHSHSI HITH TPAHCTIOPTUPOBKH TOBapa (paboThl, YCIIYTH).

Cratps 15. KomneHcanus MopajibHOTO Bpeaa

NPUYMHCHHBINA MOTPEOUTENIO BCICICTBUE HAPYIICHHUS HU3TOTOBHUTENEM (HCIIONHHUTEICM,
MPOJABIOM, YIIOJHOMOYCHHOW OpraHW3allMei WM YIOJHOMOYCHHBIM WHIUBHUIYaJIbHBIM HPEANPHHAMATEICM,
UMIIOPTEPOM) TpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMHU M MPAaBOBBIMU akTaMu Poccuiickoit deneparum,
PEryJIUPYIONIMMH OTHOLICHUSI B 00JIACTH 3allMTHI MPaB MOTPeOUTENCH, MOUICKUT KOMIICHCAILIMN PUYMHUTEIEM
Bpe/a MpH HAJIMYUKM €ro BUHBI. Pa3mMep KOMIIEHCALMH MOPAILHOTO Bpela OIMPEACIIeTCsS CYIOM W HE 3aBHCUT OT
pa3mepa BO3MEIEHNSI HIMYIIECTBEHHOTO Bpe/a.
KomrieHcarysi MOpaibHOTO Bpe/ia OCYIIECTBIISIETCS HE3aBUCHMO OT BO3MEIICHHSI HMYIIECTBEHHOTO Bpela U
TTOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Crarps 16. HenelicTBUTENBEHOCTD YCIOBHIA 1I0T0BOpa, YIIEMIISIOIINX IIpaBa MOTPEOUTENs

1. YcnoBust norosopa, yieMisioIIue MpaBa MO CPABHCHHUIO C MPABUIIAMU, YCTAHOBJICHHBIMU
3aKOHAMHM WJIM WHBIMH IIPAaBOBBIMH akTamu Poccuiickoii ®denepaimy B 00JacTd 3alIMTHl NpaB IOTpEOHTENEH,
MPU3HAIOTCS HEJCHCTBUTECILHBIMU.

Eciu B pesynbraTe HCMOTHEHUS JOTOBOPA, YIIEMIISIONICTO MpaBa MOTPEOUTENs, Y HErO BO3HHUKIHU YOBITKH,
OHHU I0JJIe)KAT BO3MELICHHUIO N3rOTOBHUTENIEM (HCIIOIHUTEIIEM, MPOAABIIOM) B IIOJHOM 00beMe.

2. 3ampemiaercs o0O0YyCJIOBIMBaTH TNPHOOpPETEHWE OTHUX TOBapoB (paboT, yciIyr) o0s3aTeabHBIM
MPHOOPETEHUEM MHBIX TOBApoOB (padoT, yciyr). YOBITKH, MPUIMHEHHBIC TIOTPEOUTENIO BCIEACTBIE HAPYIICHUS €TO
mpaBa Ha CBOOOJHBEIN BBIOOP TOBapoB (padoOT, ycnyr), BO3MEIIAIOTCS MPOAABIOM (HUCTIOJHHUTENIEM) B ITOJHOM
o0BeMe.

3anpeniaetcss OOYCIIOBIMBATH YAOBICTBOPCHHUE TPeOOBaHUN MOTPeOUTENCH, NMPEABABISICMBIX B TCUCHUC
TapaHTUHHOTO CPOKA, YCIOBUSMH, HE CBSI3aHHBIMH C HEJIOCTATKAMHU TOBapoOB (padoT, yciyr).



3. Ilponaser (WCTIONHUTENH) HE BIIpaBe 0e3 COTJIacusl MOTPEOUTENs BBIOJHATH ITOTOJHUTEIbHBIE PaOOTHI,
yoiryru 3a 1oiaty. [loTpeOuTens BIpaBe OTKa3aThCs OT OIUIATHI TakWX padoT (yCiIyr), a eciu OHHM OIUTaYeHbI,
MOTpeOUTENH BIPaBE MOTPEOOBATH OT MPOJIaBlia (MCIIOTHHUTENS) BO3BpAaTa YIJIAYeHHON CYMMBI.

Cratps 17. CynebHas 3ammTa npas MoTpeouTenei

1. 3ammra npaB noTpeOUTENEH OCYIICCTBISCTCS

2. Hcku o 3amuTe mpaB moTpeOuTeneit MoryT ObITh MPEIBSBICHEI 10 BHIOOPY HCTIA B CY[] 10 MECTY:

HAXOXJCHUS OPTraHU3allM, a €CJIM OTBETYMKOM SIBIISCTCS WHAWBUAYAIBHBIA TPCANPUHUMATENb, - €ro
KUTEIbCTBA;

JKUTEIbCTBA WU MPCObIBAHUS UCTIIA;

3aKIIFOYCHUS WU HCIIOTHCHUS JOTOBOPA.

Ecimm nck x opraHu3anuy BEITEKAeT U3 ACATEIBHOCTH ee (priiaia Wi IpeACTaBUTEIbCTBA, OH MOXKET OBITH
MPEIbABIICH B CY[I 10 MECTY HaXOKICHHUS ee (hrIraia Wid IpeacTaBUTEIbCTBA.

3. IloTpeburenn mo WCKaM, CBSI3aHHBIM C HapyIICHHEM HX IpaB, a TAKKE YIOJTHOMOYEHHBIN (pernepanbHbIi
OopraH HCIIOJIHATEIBPHONW BJACTH IO KOHTPOJIO (HAam30py) B o0NacTH 3amuThl TpaB MoTpeOuTenel (ero
TEPPUTOPUAIEHBIC OpPTaHbI), a TAaKXKe WHBIC (efepaTbHbIe OPTaHbl HCIIOJHUTEIBHOMN BIIACTH, OCYIIECTBISIONINE
(DYHKIIMY TIO KOHTPOJTIO ¥ HAA30py B 00JIACTH 3aIUTHI MIPaB MOTpeOUTENIeH 1 0€30MacHOCTH TOBApOB (padoT, yCIyT)
(X TeppUTOpHUANBHBIC OPTaHbl), OPraHbl MECTHOTO CAMOYIPABIICHHS, OOIIECCTBEHHBIC 00BEAMHCHUS MOTPEOUTENCH
(Mx accouuaiyu, COIO3bI) O KCKaM, NPEHBIBIIEMBIM B HMHTEpecax IMOTPEOUTENs, TPYIIBI MOTpeOUTENeH,
HEOIPEICIICHHOTO Kpyra MOTpeOuTeell, 0CBOO0KIAIOTCS OT YILIAThl TOCYAapCTBEHHOMN MOILIMHEI B COOTBETCTBUU C
3aKOHOJATEeIHCTBOM Poccuiickoit denepanuu o Hanmorax u coopax.

Tnaga I1. 3AIIIMTA TIPAB TIOTPEBUTEJIEN ITPU MTPOJIAKE
TOBAPOB TIOTPEGUTEJIAM

Cratps 18. TIpaBa motpedutens npu oOHAPYKEHUH B TOBApPE HEJOCTATKOB

1. B cilydae OOHAapy>KeHHS B TOBape HEIOCTATKOB, €CIIM OHM HE OBIIIM OTOBOPEHBI IPOJIABIIOM,
0 CBOEMY BEIOOpY BIIpaBe:

moTpeOOBaTh 3aMECHBI Ha TOBAP ATOM K€ MapKH (3THX JKE MOJACTH U (WJIH) apTUKYJIa);

nmoTpeOOBaTh 3aMEHBl HA TAKOW JKE TOBap JPYroil Mapku (MOIENH, apTUKyJia) C COOTBETCTBYIOLIMM
nepepacyeToM MOKYITHOM LIEHBI,

moTpeOOBaTh COPA3MEPHOTO YMEHBIICHHUS TIOKYITHOM [ICHBL;

moTpeOOBaTh HE3aMEUIUTEIILHOIO OE3BO3ME3THOIO YCTPAHCHHS HEJIOCTATKOB TOBapa WM BO3MCIICHHUS
pacxoJ0B Ha WX WCIPABJIICHNE TOTPEOUTENEM MIIN TPETHUM JIUIIOM;

OTKa3aTbCs OT WCHOJHEHHWS MOTOBOpa KYIUIM-TIPOJAXH W IMOTpeOOBaTh BO3BpaTa YIDIAYCHHOM 3a TOBap
cymMmelL. 1o TpebGoBaHMIO MPOAABLA H 32 €r0 CUET MOTPEOUTENH TOIKEH BO3BPATUTh TOBAP C HEIOCTATKAMH.

[Ipu »TOM TMOTpeOHTENH BIpaBe MOTPeOOBATH TAKKe ITOJHOTO BO3MEIIECHHS YOBITKOB, NPUYMHEHHBIX €My
BCJICJICTBHE TIPOJAKM TOBapa HEHAAJICKAIIEro KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIC
HACTOSIIIUM 3aKOHOM JUTS yIOBICTBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUI IIOTPEOUTEIIS.

B OTHOIICHWU TEXHUYECKU CIIOKHOTO TOBapa MOTPEOUTENh B cliydyac OOHAPYXKCHHS B HEM HEIOCTaTKOB
BIIPaBE OTKa3aThCS OT UCIIOJNHCHUS JOTOBOpa KYIUIM-MPOAAXH M MOTPeOOBaTh BO3BpaTa YIIAYCHHOM 3a TaKOM
TOBap CYyMMBI JIN0O TPEAbIBUTh TPECOOBAHKUE O €r0 3aMEHE Ha TOBap ATOW K€ Mapku (MOJICIH, apTUKYyJa) WX Ha
TaKoH ke ToBap Apyroi Mapku (MOAENH, apTUKYJIa) C COOTBETCTBYIOLIUM MEPEPACUETOM MOKYITHON LIEHbI B TEUEHUE
MSATHAIIATA JHEH CO JHS IepeJadd MOTPEOUTENI0 Takoro ToBapa. [lo HMCTEUeHHHM STOrO CpOKa YKa3aHHBIC
TpeOOBaHMUS MOAJICKAT YAOBICTBOPEHHUIO B OTHOM U3 CIEAYIOIINX CITyJaes:

oOHapyXeHHE CYIIECTBEHHOT'O HEIOCTaTKa TOBApa;

HapyIIEeHHE yCTaHOBJICHHBIX HACTOAIINM 3aKOHOM CPOKOB YCTPaHEHHUS HEJJOCTATKOB TOBAPa;

HEBO3MOXXHOCTh HCIOJIB30BAHMS TOBapa B TCUCHHE KaXKIOTO TO/a TAPAaHTUHHOTO CPOKa B COBOKYIHOCTH
OoJee 4eM TpUALATH JTHEW BCIEACTBHE HEOJAHOKPATHOTO YCTPAHEHHUS €T0 Pa3IMIHBIX HETOCTATKOB.

IlepeueHpb TeXHUYECKHU CIIOKHBIX TOBapoB yTBepxkAacTcs [IpaBurensctBoM Poccuiickoit denepannm.

2. TpeboBaHus, yKa3aHHBIC B MMyHKTE | HACTOSIICH CTAThH, IPEABABISIOTCS MOTPEOUTEICM MPOAABILY JTHOO
YHOJHOMOYEHHON OPraHU3allK WK YIIOJHOMOYEHHOMY UHIWBUIYaTbHOMY NPEAIPUHAMATEIIO.

3. TloTpeOurens BOpaBe MPEABIBUTH TPeOOBaHUS, yKa3aHHbIC B a03alax BTOPOM M ISITOM IyHKTa |
HACTOALIEH CTaTbH, MU3TOTOBUTEIIO, YHOJHOMOYEHHOW OpraHU3alUd WIH YIOJHOMOYEHHOMY WHIUBUAYATIbHOMY
MpeaNpPUHUMATENIO, UMIIOPTEDPY.

BmecTo mpenbsiBicHHs 3TUX TPeOOBaHUIl MOTPEOUTENb BIIPAaBE BO3BPATHTH M3TOTOBHUTEIIO WM HMIIOPTEPY
TOBap HEHAAJIS)KAIIEro KauecTBa M MOTPeOOBaTh BO3BpaTa yIUIaueHHON 3a HETO CYMMBI.

5. OTcyTCcTBHE y TOTPEOUTENI KACCOBOTO WIIM TOBAPHOTO YeKa MO0 MHOTO AOKYMEHTA, YAOCTOBEPSIOUINX
(hakT ¥ yCIOBHS MOKYIIKH TOBapa, HE ABIACTCS OCHOBAHMEM IUIS OTKa3a B YOBIECTBOPEHUH €ro TpeOOBaHHUIA.

[IpomaBernr (WM3rOTOBWTENB), YIIOJIHOMOYEHHAs OPTaHM3AIUS WM YIIOJHOMOYEHHBIH WHAWBHIYAIbHBINA
TpeANpUHAMATENh, UMIOPTEp O0s3aHBI HPUHATH TOBAp HEHAUIEXKAIIETO0 KadecTBa y IMOTPeOWTENs W B Ciydae
HEOOXOIMMOCTH MPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe y4yacTBOBAaTh B IPOBEPKE KauecTBa
TOBapa.



B cimygae cmnopa o0 TpuWYMHAX BO3HUKHOBEHHS HEJOCTaTKOB TOBapa MpojaBell (M3TOTOBHTEIH),
YIOJTHOMOYEHHAs! OPTaHU3aIMs FUIN YIIOJHOMOYEHHBIN MHIUBUAYAIbHBIN MPEIIPUHAMATENh, UMIIOPTEP 0OSI3aHbI
MIPOBECTH HKCIEPTH3Y TOBapa 3a CBOW CUET. DKCIEpTH3a TOBapa MPOBOAUTCS B CPOKH, YCTAaHOBJICHHBIC

HACTOAIIETO 3aKOHA JJIsl YIOBIECTBOPEHHUSI COOTBETCTBYIONINX TpeOoBaHni moTpedutess. [TotpeduTens
BIIPaBEe MPHUCYTCTBOBATH NPU MPOBEICHUH SKCIICPTHU3HI TOBapa U B CIIydae HECOTJIACHs C €€ Pe3ylIbTaTaMU OCTIOPUTH
3aKIIFOYCHNE TAKOH SKCIIEPTU3HI B CyI€OHOM MOPSAKE.

Eciiu B pe3ynpTare IKCHEPTH3BI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKM BO3HHUKIIA BCJICICTBHE
00CTOSATENBCTB, 32 KOTOPBIC HE OTBEYACT MpoJaBel] (M3rOTOBUTEIB), MOTPEOUTENh 00513aH BO3MECTUTh MPOAABILY
(M3rOTOBUTEINIO), YIIOJIHOMOYECHHON OpPTraHU3alMy WK YIIOJHOMOYCHHOMY WHAWBUAYAILHOMY MPEANPHHAMATEIIIO,
UMIIOPTEPY PAcXObl HA MPOBEJCHUE IKCICPTU3BI, 4 TAKIKE CBA3aHHBIC C €€ MPOBEICHUEM PAcXOJbl HA XPaHCHHE U
TPAHCHIOPTHPOBKY TOBapa.

6. Ilponaeen (M3rOTOBUTEIB), YIOJTHOMOYCHHAS OPraHU3aIlUs WM YIIOJIHOMOYCHHBIH WHIWBUAYAIbHBINA
MpeIpPUHIMATENh, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, HAa KOTOPHIH HE yCTAHOBJICH TapaHTHHHBIA CPOK,
€CJIM IOTPEOHUTENh TOKAKET, YTO OHM BOZHHUKIIX J0 Mepeayll ToBapa MOTPEOUTENIO WIIH TI0 IPUIHHAM, BOSHUKIITHM
JI0 TOTO MOMEHTA.

B oTHOmeHWM ToOBapa, Ha KOTOPHIA YCTAHOBJICH TapaHTHHHBIA CpOK, TNpoaaBer] (M3TOTOBUTEIND),
YIOJTHOMOYEHHAs! OpTraHU3alys WIH YIIOJTHOMOYECHHBI MHIUBUAYATbHBIN HpeAPHHAMATEIh, HMIOPTEP OTBEYAET
3a HEJOCTAaTKH TOBapa, €CJIM HE JOKaXET, YTO OHHM BO3HHKIIH TIOCIE MEepeaadd TOBapa MOTPEOHTENIO BCIEACTBUE
HApYIICHHS MOTPEOUTEIIEM MPABUII HCIIONB30BAHMS, XPAHCHUS WM TPAHCIOPTHPOBKH TOBApa, NCUCTBUI TPETBUX
JIVILI WTA HETIPSOIOIMMOM CHUIIBI.

7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0OJiee MATH KWJIOTPAMMOB UL PEMOHTA, YIICHKH,
3aMEHbl W (WJM) BO3BPAaT MX MOTPEOMTENIO OCYIICCTBISIFOTCS CHJIAMH W 3a CYET MpoJaBia (U3rOTOBUTEII,
YIOJHOMOYCHHOW OpraHM3alluil WM YIOJHOMOYCHHOTO HHIMBHIYaJIbHOTO HpPCANPUHUMATEINS, UMIOpTepa). B
ciydae HEHCIOJIHEHHUS JaHHOW 005S3aHHOCTH, a TakKe MPH OTCYTCTBUH NMPOJABIA (M3TOTOBUTEIS, YIIOTHOMOYCHHOM
OpPTraHM3aIlH I YHOJTHOMOYEHHOTO HHIWBUAYAIHFHOTO TPEANPHHUMATENS, UMIIOPTEPa) B MECTE HAXOXKICHUS
MOTpeOuTENs JTOCTaBKa W (WJIM) BO3BPAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS MoTpedurenem. [Ipu stom
npogaBer]  (M3TOTOBUTENb,  YIIOJIHOMOYEHHAss OpTaHW3alisl M YHOJTHOMOYCHHBIA  MHIMBHIYaJbHBII
MpeaNpPUHUMATETh, UMIIOPTEP) 00s3aH BO3MECTUTH IMOTPEOWTENIO PACXOMbl, CBA3aHHBIE C JTOCTAaBKOW M (W)
BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbs 19. CpOKI/I NpEeaAbABICHUA l'IOTpe6I/ITeJ'I€M Tpe60BaHI/II71 B OTHOLICHUH HEAOCTATKOB TOBapa

1. BIpaBe NPEIbSIBUTH MPEAYCMOTPEHHbBIE HACTOSIIEr0 3aKoHAa TpPeOOBaHUSA K
npoaaBily  (M3rOTOBUTEIIO, YIOJHOMOYCHHOM OpraHW3allid WM  YIOJHOMOYCHHOMY HWHIUBUAYAJIBHOMY
OPEJNPUHUMATEII0, HUMIOPTEPY) B OTHOIICHHUHM HEJOCTAaTKOB TOBAapa, €CIIM OHU OOHAPYXKCHBI B TCUCHHE
TapaHTHHHOTO CPOKa WM CPOKA TOJHOCTH.

B oTHOmeEHMHM TOBapoB, Ha KOTOpHIE TApPAHTHUIHBIE CPOKH WM CPOKH TOTHOCTH HE YCTaHOBJICHEI,
MOTpPEeOUTENh BIIPaBe MPEABSBUTH YKa3aHHBIC TPEOOBAaHUS, €CIIM HEIOCTATKH TOBAapPOB OOHAPYXKEHBI B Pa3yMHBII
CpPOK, HO B TIpeZiefiax ABYX JIET CO JHS Nepefadn UX MOTPEOUTEIto, eciii 6oiee AIUTEIbHbIE CPOKH HE YCTAHOBJICHBI
3aKOHOM HJIH IOTOBOPOM.

2. TapanTwifHBI CpPOK TOBapa, a TaKXKe CPOK €ro CIyKObl HMCUUCIAETCS CO JHA Tepeladyd ToBapa
MOTPEOUTENI0, €CIM MHOEC HE MPEIyCMOTPEHO JOroBOpoM. Eciu JeHb mepefayd yCTaHOBUTh HEBO3MOXKHO, STH
CPOKH UCUHCIISIIOTCA CO JIHSI U3TOTOBJICHUS TOBapa.

Jnst ce30HHBIX TOBapoB (0OYBH, ONEXKIBI M MPOYUX) ITH CPOKH HCUUCISAIOTCS C MOMEHTA HACTYILICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO ONPEACISIETCS COOTBETCTBEHHO CyOBhekTamMu Poccuiickoit
Denepaluy UCXOs U3 KIMMATHUCCKUX YCIOBUN MECTa HAXO0XKIICHHS MOTPCOUTEICH.

[Ipu mpoxake TOBapoB Mo oOpasnam, 1O MoYTe, a TAKXKE B CIydasxX, €CIM MOMEHT 3aKIIOYCHHS JOr0BOpa
KYIUTH-TIPOJaKH M MOMEHT Mepefaddl ToBapa INOTPEOHWTENI0 HE COBMANAIOT, 3TH CPOKH HCUUCIIIOTCS CO IHA
JOCTaBKM TOBapa morpebutento. Eciam moTpeOuTens JNHIICH BO3MOXKHOCTH HCIIOJIB30BATh TOBAp BCIIEACTBHE
OOCTOATENBCTB, 3aBUCANIMX OT TpoJaBla (B YacTHOCTH, TOBap HYXKIAeTCd B CIICHHAIFHONW YCTaHOBKE,
MOJKITIOYEHUH WIN COOpKe, B HEM MMEIOTCSI HEJOCTaTKH), TapaHTUHHBIN CPOK HE TEYET 0 YCTPAHEHUS MPOAaBIOM
TaKkuX 00cTOATENbCTB. Ecy IeHp T0CTaBKM, YCTAHOBKH, TIOJKITIOYEHHS, COOPKH TOBapa, yCTPAHEHUS 3aBUCSIINX OT
npojaBiia OOCTOSATENBCTB, BCICACTBUE KOTOPHIX MOTPEOMTENh HE MOXKET HCIIONB30BATh TOBAp IO HA3HAUCHHUIO,
OTIPEJICNIUTh HEBO3MOXKHO, 3TH CPOKU UCUUCIISIIOTCS CO JHSI 3aKIII0UESHHSI IOTOBOPa KYIUIA-TIPOJaKH.

CpoK roHOCTH TOBapa ONpelesieTcs NepUoAOM, UCUUCIIIEMbIM CO JTHS M3TOTOBJEHHS TOBapa, B TEUCHHE
KOTOPOTO OH TMPHUrOJE€H K HCIONb30BAHUIO, WIJIM JaTOW, A0 HACTYIUICHHS] KOTOpPOW TOBap MPHUIOAECH K
WCIOJIb30BAHHUIO.

[IpogomKUTEIPHOCTh CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH O0S3aTEIbHBIM TPCOOBAHUAM K
0e30TacHOCTH TOBapa.

3. TapaHTHifHBIE CpPOKM MOTYT YyCTaHABIMBAThCA HAa KOMIUICKTYIOIIHE W3IENIHS M COCTABHBIE YAaCTH
OCHOBHOTO TOBapa. ['apaHTHITHBIE CPOKH Ha KOMIUICKTYIOIINE U3IEIHS U COCTaBHBIC YaCTH HCUYHCIIIIOTCS B TOM XKe
MOPSIIKE, YTO U TAPAHTUUHBIA CPOK HA OCHOBHOM TOBap.

lapanTuitHple CPOKM Ha KOMIUIGKTYIOIIHME W3ACIHS W COCTABHBIE YAacTH TOBapa CUHUTAIOTCA PABHBIMH
rapaHTUHHOMY CPOKY Ha OCHOBHOE WH3JENIMe, €Clidi WHOE€ HE YCTaHOBJEHO [OroBopoM. B ciydae, ecnu Ha
KOMIUICKTYIOIEE HU3JEIMEe U COCTaBHYIO 4YacThb TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTUIHBIA CPOK MEHbIICH



MPOIOJDKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE U3JeNHe, MOTPEOUTENh BIpaBe MPEeIbSIBUTH
TpeOOBaHMUS, CBS3aHHBIE C HENOCTATKAMH KOMIUICKTYIOIIETO W3JENHS M COCTaBHOM UYacTH TOBapa, IMpPH WX
oOHapy>XeHUH B TCUCHHUE TAPAHTUITHOTO CPOKa Ha OCHOBHOE M3ZEIHE, ECITH HHOE HE MPEIyCMOTPEHO TIOTOBOPOM.

Ecnu Ha KOMIUIEKTYyIOIee M3MEINe yCTAaHOBJICH TapaHTHHHBIN CPOK OONBIIEH MPOOJDKUTEILHOCTH, YeM
TapaHTUHHBIA CPOK Ha OCHOBHOU TOBAp, MOTPEOUTENh BIpaBe MPEIbSIBUTH TPCOOBAHNS B OTHOIICHUH HEIOCTATKOB
TOBapa IpH yCIOBUH, YTO HEAOCTATKH KOMIUICKTYIOIIETO M3AEHs OOHAPYKEHBI B TCUCHHE TapaHTUHHOTO CPOKa Ha
9TO U3JEJIHUe, HE3aBUCUMO OT UCTEUEHHUS TapaHTUIHOTO CPOKA HA OCHOBHOM TOBap.

4. Cpoku, yka3aHHBIC B HACTOSIICH CTaThe, JOBOIATCS JO CBEICHUS MOTPEOUTEN B HH(POPMAIIMK O TOBApE,
MPEJOCTABIACMOMN MTOTPEOUTEIIO B COOTBETCTBUH HACTOAILIET0 3aKOHa.

5. B ciydasx, Korja mpeayCMOTPEHHBIH JOTOBOPOM TapaHTUIHBIA CPOK COCTaBJISET MEHEe OBYX JIET U
HEJIOCTATKU TOBapa OOHAPYKCHBI MOTPEOMTEIEM O MCTCYCHHUU TapaHTHHHOTO CPOKa, HO B MIpeaeiax IBYX JIET,
NOTPEeOUTEIh BIPAaBE IPCABIBUTH MPOAABIY (M3TOTOBUTENIO) TPEOOBAHUS, IPEAYCMOTPEHHEBIC
HACTOSIIETO 3aKOHA, €CIM JOKaXeT, YTO HEJOCTAaTKH TOBapa BO3HUKIM JO €ro Mepemaddl MOTPEOHTENI0 HIIH II0
MPWYIHHAM, BOHUKIIIMM J0 3TOTO MOMEHTA.

6. B ciygac BBIIBIEHHS CYIIECTBCHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MpPEIbIBUTH
M3TOTOBUTEINO (YIOTHOMOYCHHON OpraHW3alié WX YIOJHOMOYCHHOMY HHIMBUAYAJIFHOMY TIPEXNPUHUMATEINIO,
UMIopTepy) TpeboBaHme 0 0€3BO3ME3THOM YCTPAHEHHH TaKMX HEIOCTATKOB, €CIIH JOKAXKET, YTO OHU BOZHHUKIH 10
nepeaayn ToBapa MOTPEOUTENIO MITH IO MIPUIMHAM, BOSHHUKIINM JI0 3TOTO MOMEHTA. YKa3aHHOE TpeOOBaHUE MOKET
OBITh TIPEABSABICHO, CCIM HEIOCTAaTKH TOBapa OOHAPYKEHBI 10 MUCTCYCHHU JBYX JIET CO JHS IMEepeladyd ToBapa
MOTPEOUTENI0, B TCYCHUE YCTAHOBJICHHOTO HAa TOBAp CPOKA CIY>KOBI HJIM B TEUCHUE JCCATH JICT CO JHS Iepeaavn
TOBapa MOTPEOUTEIIO B Cllydyac HCYCTAHOBIICHHS CpoKa ciayxObl. Eciin yka3zaHHOE TpeOOBaHUE HE YJOBICTBOPEHO B
TEYCHHUC JBAJALATH THEW CO JHS €ro MPEIBSIBICHUS MOTPEOMTENIEM MU OOHAPYKCHHBIM UM HEIOCTATOK TOBapa
SIBIISICTCS. HEYCTPAHUMBIM, MOTPEOUTEIH IO CBOEMY BHIOOPY BIPABE MPEIBSIBUTH H3TOTOBUTENIO (YIIOJTHOMOUYCHHOMN
OpraHM3aIli WA  YHOJHOMOYCHHOMY  WHAWBHIAYaJIbHOMY  TPENNPUHUMATENIO, HMIIOPTEPY)  HHEIC
PeIyCMOTPEHHBIE HaCTOSIIEro 3akoHa TPeOOBaHMS WIM BO3BPATHUTH TOBAP M3TOTOBUTEIIO
(YOTHOMOYCHHOHW OpraHW3alyy N YIOJHOMOYCHHOMY WHIMBHAYATFHOMY TPEANPUHUMATENIO, UMIOPTEPY) H
moTpeboBaTh BO3BpaTa YIUTAYeHHON JEHE)KHON CYMMBI.

Crates 20. YcTpaHeHre HEIOCTAaTKOB TOBapa M3TOTOBHTENEM (IIPOAABIIOM, YIIOJHOMOYCHHON OpraHu3aIueit
WX YIIOJTHOMOYCHHBIM WHAWBHIYATBHBIM MPEAIPUHIUMATEIIEM, IMIIOPTEPOM )

1. Ecniit cpok ycTpaHEHHUsI HEJOCTATKOB TOBapa HE OINpPEJCJICH B MUCBMEHHOU (JOpPME COTNIAIICHUEM CTOpPOH,

9TH HEJOCTATKU JOJDKHBI OBITH YCTPaHCHBI

HE3aMEIUIMTEIEHO, TO €CTh B
MUHHMAJBHBIA CPOK, OOBCKTHBHO HEOOXOIMMBINA JUIS UX YCTPAHCHHS C YYETOM OOBIYHO MPUMEHSEMOTO CIoco0a.
Cpok ycTpaHEHHS HEIOCTATKOB TOBapa, ONpeAessieMblii B MHCHMEHHOI (hopMe COTIANIeHHeM CTOPOH, HE MOXKET
MIPEBBIIIATh COPOK IISATH THEH.

B cmyuae, ecim BO BpeMs YCTpaHEHHS HEIOCTAaTKOB TOBapa CTAaHET OYCBHAHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B ONPEACICHHBIA COTJIAICHIEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTH COTJIAIIEHHE O HOBOM CPOKE
yCTpaHEHHUSI HEJOCTATKOB, ToBapa. [Ipm 3TOM OTCYTCTBHE HEOOXOIMMBIX I YCTPAaHCHHS HEIOCTaTKOB TOBapa
3aMacHbIX YacTel (JieTaneid, MaTepruansoB), 000OPYIOBaHUS WU IMOAOO0HBIE PUINHBI HE SIBJISIOTCS OCHOBAHHUEM IS
3aKIIFOYCHUST COTJIAIICHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HAPYIICHUE CPOKa,
OIPENICIICHHOTO COTJIAIICHINEM CTOPOH IMEPBOHAYAIBHO.

2. B OTHOIICHWUH TOBApOB IJIMTEIBLHOTO IOJIb30BAaHHS HM3TOTOBHUTENb, MPOAABEI JIMOO YIIOJHOMOYCHHAS
OpraHu3aIisl WM YIIOJHOMOYCHHBIH WHAWBUAYAIBHBIA MPEINPUHUMATENb O0SM3aHBl MPH MPEIbIBICHUN
NOTPEeOUTEIeM YKAa3aHHOTO TPEOOBaHHMS B TPEXIHCBHBIA CPOK OE3BO3ME3JHO IPEIOCTABUTH IOTPEOHTENIO Ha
MepruoJ PEMOHTA TOBAp JJIMTEIBHOTO TIONB30BAaHUS, OOJANAIOMMK ITHMH XE€ OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOMCTBaMH, OOECIIeYMB JOCTaBKY 3a CBOW cueT. [lepedeHb TOBapOB JIUTEIHHOTO IIOJB30BAHMSA, Ha KOTODEIC
yKa3aHHOE TpeOOBaHNE HE PaclpOCTpaHsIeTCs, ycTaHaBauBaeTcs [IpaBurenbctBoM Poccuiickoii deneparum.

3. B ciyuae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHIHBIN CPOK Ha HETO TPOJUIEBACTCA HA MEPHOI, B
TE4YEeHHEe KOTOPOTO TOBAp HE MCIIOIB30BANCA. YKa3aHHBINA MEPHOJA MCUUCISIETCS CO THS 0OpaIeHns moTpeOuTens ¢
TpeOoBaHHEM 00 yCTpaHEHHHM HEJOCTATKOB TOBapa A0 IHS BBIAAYM €r0 MO OKOHYaHWH peMoHTa. IIpm Bhimaue
TOBapa W3TOTOBUTENb (MPOJABEI, YIOJHOMOYCHHAS OpPraHM3alus WM YIOJHOMOYCHHBIN WHIUBUIYaIbHBIN
HpeNPUHUMATEN, UMIOPTEP) 00s53aH MPEJOCTABUTh B MUCHMEHHOW (OpME MOTPEOUTENI0 MHPOPMALIUIO O JaTe
oOpamieHuss ToTpeOuTenss ¢ TpeboBaHHEM 00 YCTpAaHCHHHM OOHAPYKCHHBIX MM HEJOCTATKOB TOBapa, O JaTe
nepeaiayyl ToBapa MoTpeOUTeNeM Ui YCTPAHCHHs HEIOCTATKOB TOBapa, O JaTe YCTPAHEHUS HEJAOCTATKOB TOBapa C
X OIUCAaHWEM, OO0 WCIOJB30BAHHBIX 3aMACHBIX YACTAX (IETalsx, Marepuaiax) W O Jare BBIAaYd TOBapa
MOTPEOUTENIO M0 OKOHYAHUH YCTPAHEHUSI HEOCTATKOB TOBApa.

4. Ilpu ycTpaHEeHHH HEJTOCTaTKOB TOBapa IOCPEACTBOM 3aMEHBI KOMIUICKTYIOMIETO M3ENUS MM COCTaBHOM
YacTH OCHOBHOTO H3[ENNS, HAa KOTOPBIC YCTAHOBIICHBI TapaHTHHHBIE CPOKH, HA HOBBIC KOMIUIEKTYIOIIEE M3IENne
WIIA COCTABHYIO YaCTh OCHOBHOTO M3/ETHS YCTAHABIMBACTCS TAPAHTUHHBIN CPOK TOU XKe MPOJOJDKUTEINBHOCTH, 9TO
M Ha 3aMEHCHHBIE KOMIUICKTYIOIIEEe H3ICIHEe WIH COCTaBHYI0 YacTh OCHOBHOTO W3JENHUS, €CIH HWHOE HE
MPEIYCMOTPEHO JAOTOBOPOM, W TAPAHTHHHBIA CPOK MCUYMCISIETCS CO JHS BBIAYM IOTPEOWTENI0 3TOTO TOBapa IO
OKOHYAaHUU PEMOHTA.



Cratbs 21. 3aMeHa TOBapa HEHAJIEKAIIETo KauecTBa
1. B ciiygae oOHapykeHUS OTpeOUTENeM HEIOCTATKOB TOBapa W MPEIbSABICHHS TPEOOBAHUS O €0 3aMeHe

00s13aH 3aMEHHTh TaKOW TOBap B TEYEHHE CeMU IHEH CO JAHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMs MOTpeOuTEsIeM, a NMPU HEOOXOIUMOCTH JIOTOJHUTEIBHOW MPOBEPKH KadeCTBa TaKOTrO
TOBapa MPOJABIIOM (M3rOTOBUTEIIEM, YIIOJIHOMOYCHHOW OpraHH3alMeil WM YIOJHOMOYCHHBIM HHIUBUIYaIbHBIM
HpeNPUHUMATEIIEM, UMIIOPTEPOM) - B TCUCHUE IBAIIATH THEH CO JHS MPEIbSIBICHNUS YKA3aHHOTO TPeOOBAHUS.

Eciu y nponaBia (M3roTOBHUTEIIS, YIIOJTHOMOYCHHOM OpraHU3aluy WM YIIOJTHOMOYCHHOTO WHANBUIYAIEHOTO
NpeJNPUHUMATENSA, UMIIOPTEPa) B MOMEHT NPEABSIBICHUS TPEOOBAHHS OTCYTCTBYST HECOOXOJMMBIA JUIS 3aMEHBI
TOBap, 3aMCHA JIOJDKHA OBITh MPOBE/ICHA B TEYCHUE MECSIIA CO JTHS MPEIbSIBICHIS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa M NpUpPaBHEHHBIX K HHM MECTHOCTSX TpeOOBaHUE MOTPEOHTENS O 3aMEHE
TOBapa IMOJUISKUT YAOBIECTBOPEHHIO IO €ro 3asBJICHHIO B CPOK, HEOOXOJMMBIA [Uisi O4YepEeHON JTOCTAaBKU
COOTBETCTBYIOIIEIO TOBapa B 3TH PalOHBI, B Cllydae OTCYTCTBHUs y MpoJaBlia (M3rOTOBUTEINS, YIOJIHOMOYCHHOMN
OpraHM3aliy WM YIHOJIHOMOYEHHOTO HHMBUAYAIbHOTO MNPEANPUHUMATENS, UMIOPTEpa) HEO0OXOJMMOTO st
3aMeHbI TOBapa Ha JICHb NPEIbIBICHNS YKa3aHHOTO TPeOOBaHMSI.

Ecmm nmns 3amensl ToBapa TpeOyercs Oonee ceMH JHEW, 1O TpeOOBAaHHWIO TOTPEOHTENS IPOJABEIT
(M3roToBUTENb JIMOO YIMOJIHOMOUYSHHAS! OPraHU3alHs MM YIOJHOMOYCHHBIH HWHIMBHIYaIbHBIN NpEANPUHIMATED)
B TCUCHUE TPEX IHEH CO JHS MPEABSIBICHUS TPeOOBaHUS O 3aMCHE TOBapa 00s3aH OE3BO3ME3HO MPEIOCTABUTH
MOTPEOUTETI0 BO BPEMECHHOE IMOJB30BAHMEC HA IMEPHOJ 3aMEHBI TOBAp JUIMTEILHOTO IMOJIb30BaHMS, 00JaIaroIIuil
STHMH K€ OCHOBHBIMHU TOTPEOHUTEIECKUMHU CBOWCTBAMHM, 0OCCIIEYHB €r0 JOCTABKY 3a CBOHM CcUeT. JTO MPAaBHIIO HE
pacpoCTpaHseTCss Ha TOBAphl, MEPEUCHb KOTOPBIX ONPEACTSICTCS B COOTBETCTBHM C IYyHKTOM 2 ctathl 20
HACTOSIIETO 3aKOHa.

2. ToBap HeHayIeKAIIEro Ka4yecTBa JODKeH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE OBIBIINI B
yHOTpeOICHUH.

[Tpu 3aMeHe ToBapa rapaHTHHHBINA CPOK UCHUCIISETCS 32aHOBO CO JIHS MIepejad TOBapa MOTPeOHTENIO.

Cratbs 22. CpokH yAOBIETBOPEHUS OTICIBHBIX TPeOOBAaHUH MOTPEOUTEIIS

TpeboBanust 0 COpa3MEPHOM YMEHBLIEHUH MOKYIHOM IIeHbl TOBapa, BO3MEIIEHUH PACXOI0B Ha
UCIIPABJICHUE HEIOCTATKOB TOBapa MOTPEOUTENEM MM TPETHUM JIUIIOM, BO3BpATE YIUIAYCHHOH 332 TOBAp JCHE)KHOM
CYMMBI, a TaKXXe TPEOOBaHHE O BO3MCIICHHH YOBITKOB, MPUYMHCHHBIX MOTPEOUTEIIO BCIACICTBUE MPOIAXKH TOBapa
HCHAJUICXKAIIET0 KavyecTBa JHOO TMPEAOCTABICHUSA HEHAIJICKAIICH WHpOpMANMM O TOBape, IOMAJICIKAT
YIOBJICTBOPCHHUIO MPOJABIIOM (M3TOTOBHTENEM, YIOJHOMOUYCHHON OpraHu3alueil WIH  YIOJTHOMOYCHHBIM
WHANBUAYQIBHBIM TPEIIpUHAMATENEM, HMIIOPTEPOM) B TEUCHHE JECATH JHEH €O JHA TPEeIbSIBICHUS
COOTBETCTBYIONIETO TPEOOBAHUSI.

Cratest  23. OTBETCTBEHHOCTh TMpoOJiaBlla (M3TOTOBUTENS, YIIOJIHOMOYEHHOW OpTraHW3alud WU
YIOJHOMOYEHHOTO HHIMBHUAYAIBHOTO MPEINPUHAMATEINS, UMIIOPTEepa) 3a MPOCPOUYKY BBIMOJHEHHs TPeOOBaHMM
moTpeouTemNs

1. 3a HapymieHHE TPEAYCMOTPEHHBIX HACTOSIIETO 3aKOHAa CPOKOB, a TaKXkKe 3a
HCBBITIOJTHCHUE (33JICPXKKY BBIMIOJIHCHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHHH €My Ha MEPUOJ] PEMOHTA
(3aMeHBI) aHAJIOTUYHOI'O TOBapa MpojaBell (M3rOTOBUTENb, YIIOJHOMOYCHHAS OPTraHU3alys WIH YIOJTHOMOYCHHBIN
WHIUBUAYIGHBIA TPEATNPUHAMATEIh, UMIIOPTEP), NOMYCTUBIINKA TAKUEC HAPYIICHUS, YIUIAYUBACT OTPESOUTEIIO 3a
KaXIbIi IE€Hb TIPOCPOUYKH HEYCTOMKY (TIEHIO) B pa3Mepe OAHOTO MPOIEHTA IIEHBI TOBApA.

Ilena ToBapa ompenenseTcs, HCXOAs M3 €ro IIEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE
MOTPEOUTENST TOMKHO OBUIO OBITH YIOBJIIETBOPEHO MPOJABIIOM (M3rOTOBUTENIEM, YIOJTHOMOYEHHON OpraHU3anueit
WIA YHOJTHOMOYCHHBIM WHIWBHIYaJbHBIM NpEANPHHUMATENIEM, HMIIOPTEPOM), B J€Hb JOOPOBOIBHOTO
YAOBIETBOPEHUS TAKOTO TPEOOBAaHWS WM B JCHDb BRIHECCHUS CYINEOHOTO pelIeHus, eclu TpeboBaHue JOOPOBOJIBHO
YAOBIETBOPEHO HE OBLIO.

2. B cny4ae HEBBINOJIHCHUS TpPeOOBaHHN MOTPEOMTENS B CPOKH, HPEAYCMOTPEHHBIC
HACTOSIIETr0 3aKOoHa, MOTPEOUTENh BIPAaBE MO CBOEMY BBIOOPY IPEABSBUTH MHBIC TPCOOBAHMS, YCTAHOBJICHHBIC
craTtheil 18 HacTosimero 3akoHa.

Crarps 23.1. [locnencTBust HapyIIeHHs NPOJABLIOM CPOKa IE€peaadyy MpeIBapuTEIbHO OIUIAYEHHOTO TOBapa
HOTPEOUTEIIO

1. JIoroBop KyIUIH-TIPOJAXH, MPeIyCMaTPpUBAIOIINN 00S3aHHOCTH MOTPEOUTENS MPEABAPUTEIHHO OIUIATHTh
TOBAp, OIDKEH COAEPKATh YCIIOBHE O CPOKE TIepelaur TOBapa MoTPeOUTEIIIO.

2. B ciydae, eciau mpomaBer, MONYYHBIIHNA CYMMY MPEIBapUTEIFHON OIDIATHL B OMPEAEICHHOM JOTOBOPOM
KYIUTU-TIPOJaKU pa3Mepe, He UCIIONHIWII 00s3aHHOCTh IO Mepeiavye ToBapa MOTPEOUTEII0 B YCTAHOBICHHBIH TaKUM
JIOTOBOPOM CPOK, HOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe MOTpeOOBATh:



Hepeiady OIIAYCHHOTO TOBApa B YCTAHOBJICHHBIM UM HOBBIH CPOK;

BO3BpaTa CyMMBI IPEABAPUTEIBHON OIUIATHI TOBAPa, HE MEPEAAHHOTO MPOIABIIOM.

ITpu sTOoM moOTpeOHUTENs BIpaBe MOTPEOOBATH TAKXKE MOIHOTO BO3MEINEHMS YOBITKOB, NMPUYMHEHHBIX EMY
BCJICICTBHE HAPYIICHHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXXHW CpPOKa TMepeNaddl IpeABapUTEIHHO
OIUTAYE€HHOTO TOBapa.

3. B ciny4ae HapylICHHS YCTaHOBJICHHOTO JIOTOBOPOM KYIUIU-TIPOJ@KH CPOKa IEpeladd IMpPeABapUTEIHHO
OIUIaYEHHOTO TOBapa MOTPEOUTEIIO MPOAABEll YIIaYMBAET €My 33 KaXKIbli JI€Hb NPOCPOUYKH HEYCTOMKY (IIeHM) B
pa3Mepe MOJIOBHHBI IIPOLIEHTa CYMMBI ITPEBAPUTEIILHOM OIJIaThl TOBapa.

Heycroiika (meHn) B3BICKMBAeTCS CO JHS, KOrjJa IO JIOTOBOPY KYIUIM-TIPOJAXKH Ilepeiada ToBapa
HOTPEOUTENI0 NOJDKHA OblIa OBITH OCYIIECTBJICHA, O JHS IEpeAadyd ToBapa IMOTPEOMTENI0 WM 10 JHS
YJIOBJICTBOPEHUS TPEOOBAHMUS MOTPEOUTENS O BO3BpATE EMY NPEIBAPUTENLHO YIUIAYCHHOW UM CYMMBI.

CyMMa B3bICKaHHOH NOTpeOuTEeNeM HEYCTOHKHM (TIEeHM) HE MOJXKET NPEBBIIIATh CyMMY HpeIBapUTEIbHON
OILIATHI TOBAPA.

4, TpeboBaHus MTOTPEOUTENS O BO3BpaTe YIUTAUEHHOW 32 TOBAp CYMMBI M O ITOJIHOM BO3MEIICHHH YOBITKOB
MOAJIEKAT YAOBICTBOPEHHUIO TNPOAABIOM B TEYEHHE JECATH AHEH CO IOHA TPEIBABICHUS COOTBETCTBYIOIIETO
TpeboBaHUsI.

5. TpebGoBaHust TOTpeOUTENs, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSINEH CTaTbH, HE IIOAJIEXKAT
YIOBIIETBOPEHUIO, €CIM IIPOJAABEI] JOKAXKET, YTO HAPYIICHHE CPOKOB IEpeJaddl IMOTPEOUTEN0 NMPEaBapHTEIHEHO
OIUIaYE€HHOTO TOBapa IPOU30LIIO BCIEICTBUE HEPEOA0IUMOM CHIIBI MM IO BUHE NOTPEOUTEIIS.

Cratbs 24. PacueTsl ¢ HOTpe6I/IT€JIeM B CjIy4yac HpI/I06peT€HI/I${ MM TOBapa HCHAAJICIKAIIETO KaucCTBa

1. Tlpu 3aMeHe ToBapa HEHaJJIEKALIETO KAayecTBa Ha TOBAp JTOM K€ Mapku (ITHX K€ MOJEIH W (WIIH)
apTHKyJa) epepacyeT IEeHbI TOBapa HE MPOU3BOIUTCS.

2. Ilpu 3ameHe TOBapa HEHAJJIEXKAIIEro KadeCcTBA Ha TAKOHM e ToBap APYrol Mapkw (MOJENH, apTHKyJa) B
cilydae, €cliM II€Ha TOBapa, MOIJISKAIIETO 3aMEHEe, HIKE LIEHBI TOBapa, MPEIOCTABICHHOTO B3aMEH, MOTPEOUTENh
JOJDKECH JOIUIATHTh Pa3HHUIy B LICHAX; B CIydae, €CIM II€Ha TOBapa, IOIEXKAIIEro 3aMeHe, BBIIIE LEHBI TOBApA,
MPEIOCTABICHHOTO B3aMEH, Pa3HHLA B IIEHAX BBINIAYMBACTCS MOTPEOHUTEIIO. , TIOZIJIEKAIETO 3aMEHE,
OTIpEZIeIAeTCS Ha MOMEHT €rO 3aMEHBI, a €CIM TpeOOBaHHE MOTPEOWTENsI HE YIOBJIETBOPEHO MPOJABLIOM, IEHA
3aMEHAEMOro TOBapa U IeHa IepeiaBaeMoro B3aMeH TOBapa ONPEAEIIAIOTCS HA MOMEHT BBIHECEHUS CYAO0M PELICHUs
0 3aMeHe ToBapa.

3. B cnydae mpenbsiBieHHs NOTpeOuTeneM TpeOOBaHHS O COpPasMEPHOM YMEHBIICHHH IOKYITHOM LIEHBI
TOBapa B pacyeT NPUHHUMAETCS 1IeHa ToBapa Ha MOMEHT IIPEIbsBICHUS oTpeduTesieM TpeOOBaHHs 00 yLIEHKE HJIH,
€CII OHO JI0OPOBOJIFHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CY/IOM PEIICHUS O COPa3MEPHOM YMEHBIICHUN
MOKYITHOH LIEHBI.

4. Ilpu Bo3BpaTe TOBapa HEHAAJIEKAIIEr0 KauyecTBa MOTPEOUTENs BIpaBe TPEOOBATh BO3MEIICHNS Pa3HHUIBI
MEKIy LIEHOH TOBapa, yCTAaHOBICHHOW JOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBAPAa HA MOMEHT JOOPOBOIBHOTO
YIIOBIIETBOPEHUSI TAaKOTO TPEOOBaHUS MM, €CIM TpeOOBaHHWE AOOPOBONBHO HE YAOBJICTBOPEHO, HA MOMEHT
BBIHECEHHS CYZIOM PEIICHHS.

5. B caydae Bo3BpaTa TOBapa HEHAJIC)KAIETO KA4ECTBa, IPOAAHHOIO B KPEAUT, MOTPEOUTEIIO BO3BPAILACTCS
yIIadeHHas 3a TOBap JICHEXHas CyMMa B pa3Mepe MOTallICHHOTO KO JHIO BO3BpaTa yKa3aHHOTO TOBapa KpeIuTa, a
TaKXkKe BO3MeIlaeTcs IIaTa 3a MpeJoCTaBIeHUE KPeanTa.

Crarbs 25. [IpaBo norpebutesns Ha 0OMEH ToBapa HaJUIeXKallero KayecTBa

1. BIIpaBe OOMEHSTH HEIPOOBOJIBCTBEHHBIN TOBAp HAJUICKAIIETO KAueCTBa HA aHAJIOTHYHBIN
TOBap y MPOAABIA, Y KOTOPOTO 3TOT TOBap OBLI MPHOOpPETEeH, eCIM yKa3aHHBIM TOBap HE IMOIoIIeN Mo (opwme,
rabaputam, pacoHy, pacuBeTKe, pa3Mepy WIH KOMIIJICKTAITHH.

[ToTrpeOurens mMeeT mpaBo Ha 0OOMEH HEMPOJOBOJIHCTBEHHOTO TOBapa HAIJICKAIIETO KadyecTBa B TEUCHHE
YeTHIPHAANATH JHEW, He CUNUTAs THS €T0 MOKYIIKH.

OOMeH HeTpOIOBOIECTBEHHOTO TOBapa Ha/IJICKAIET0 KaueCcTBa IIPOBOAMTCS, €CIH YKa3aHHBIN TOBap HE OBLI
B YHOTpeOJICHNM, COXpaHEHBI €ro TOBAPHBIM BHI, NMOTPEOUTEIHCKHAE CBOWCTBA, MIOMOBI, (haOpHUYHBIC SPJIBIKH, a
TAKXKE HUMEETCS TOBAPHBIA YCK MM KACCOBBINH YeK JNUOO WHOW MOATBEPKAAMONINI OIUIATy YKa3aHHOTO TOBapa
JOKyMeHT. OTCYTCTBME Yy HOTPEOWTENsl TOBApHOIO YeKa WM KacCOBOTO 4eKa JIMOO MHOTO IOATBEP)KIAIOLIETO
OILIaTy TOBapa JOKYMEHTA HE JIUIIACT €ro BO3MOKHOCTH CCHUIAThCS HA CBHCTEIBCKIE TOKA3aHUS.

[lepeuenp TOBapoB, HE MOJJIEKAIMX OOMEHY IO OCHOBAaHHWSM, YKa3aHHbIM B HAcTOSIIEH CTaThe,
yrBepxkaaercs IlpasutensctBoM Poccuiickoit @enepanuu.

2. B cnyyae, eciu aHaJOTMYHBIA TOBap OTCYTCTBYET B MPOJaXKe HA JCHb OOpallcHHs MOTPEOUTENs K
MPO/IaBIly, MIOTPEOUTENH BIIPaBE OTKA3aThCS OT MCIIONHEHHS JOTOBOpa KYIUTH-TIPOAAKH W MOTpeOOBaTh BO3BpaTa
yVIUTAaYeHHOW 3a YKa3aHHBIA TOBap JCHEXKHOW CyMMBbI. TpeOoBaHHE MOTpPEOWTENs O BO3BpaTe YIUTAUCHHOW 3a
YKa3aHHBIH TOBap JCHEKHONH CYMMBI IIOJUICKHUT YAOBJICTBOPCHHIO B TEUCHHWE TpeX THEW cO MOHSA BO3Bpara
yKa3aHHOTO TOBapa.

[To cormamennto MOTPeOUTENSA C MPOAABIIOM OOMEH TOBapa MOKET OBITh MPEAYCMOTPEH NPH IOCTYIUICHIH
AHAJIOTMYHOTO TOBapa B mpoaaxy. [Ipomasen 00s3aH He3aMeIUIMTEIBHO COOOIINTH MOTPEOUTEIIO O MOCTYIUICHUN
AHAJIOTUYHOTO TOBapa B MPOJAXKY.



Cratbs 26.1. IuCTaHIIMOHHBIN CTIOCO0 TIPOJakH TOBapa

1. MOXET OBITh 3aKJIFOYEH Ha OCHOBAaHUHU O3HAKOMJICHHS TIOTPEOUTES
C MIPEUIO’KEHHBIM MPOAABIIOM OIIMCAHWEM TOBapa MOCPEICTBOM KaTaJoroB, MIPOCIEKTOB, OYKIETOB, ()OTOCHUMKOB,
CPEICTB CBS3M (TCIEBU3MOHHOW, MOYTOBOH, PAAMOCBSI3M M JPYTUX) WINM HWHBIMH HCKIIOYAIONIMMU BO3MOXHOCTH
HETOCPEACTBEHHOTO O3HAKOMIICHHS TOTPEOHUTEsI ¢ TOBapOM JIMOO 0Opa3loM TOBapa IMPH 3aKIOYCHUU TaKOTO
JIOTOBOPA (IUCTaHIIMOHHBIHN CIIOCO0 MPOIaXKH TOBapa) CIIOCOOaMH.

2. IlpoxaBmoM 10 3aKIIOYEHUS JOTOBOpPA JOJDKHA OBITH IMPEIOCTaBJIICHA MOTpeOUTENt0 UHpOpMaIuUs 00
OCHOBHBIX MOTPEOUTEILCKUX CBOMCTBAaX TOBapa, 00 agpece (MecTe HaXOKACHUS) MPOJABIA, O MECTEC H3TOTOBJICHHS
TOBapa, O TOJHOM (UPMECHHOM HAUMCHOBAHWUU (HAMMEHOBAHWH) MPOJABIA (M3TOTOBUTENS), O IEHE U 00 YCIIOBHSIX
nproOpeTeHHs TOBapa, O €ro TOCTABKE, CPOKE CITY:KOBI, CPOKE TOJHOCTH U TAPAHTUHHOM CPOKE, O MOPSIKE OIUIATHI
TOBapa, a TAKKE O CPOKE, B TCUCHHE KOTOPOTO EHCTBYET MPEATIOKECHHE O 3aKII0UCHUH TOTOBOPA.

3. Tlorpeburenro B MOMEHT JIOCTaBKM TOBapa JODKHA OBITh B NMHUChMEHHOW (hopMe TpemocTaBlieHa
nHPOpPMALUS O TOBape, MPEIyCMOTPEHHAS HacToOsIIero 3aKoHa, a TaKKe MPETyCMOTPEHHAS ITYHKTOM 4
HACTOSIICH cTaThl HHPOPMALIUS O TOPSIIKE M CPOKaX BO3BpaTa TOBapa.

4. TToTpebuTens BIpaBe OTKa3aThCS OT TOBapa B JIF0OOE BpeMsI /IO €To Mepenadd, a Mocje mepefadn ToBapa -
B TEYEHUE CEMHU JTHEH.

B cnyuae, ecnu mH(pOpMAaIUsS O TMOPSIKE W CPOKaX BO3BpaTa TOBapa HAJUICKAINIEro KadecTBa HE ObLIa
NpeJOCTaBlIicHa B MUCbMEHHON (popME B MOMEHT JOCTaBKU TOBapa, MOTPEOMTENh BIPABE OTKA3aThCS OT TOBapa B
TEYCHHUE TPEX MECAICB C MOMEHTA MEPEAayu ToBapa.

Bo3Bpar ToBapa HaIUIeKANIETO KAdyecTBa BO3MOXKEH B ClIydae, €CIIHM COXPAaHCHBI €ro TOBApHBIA BHI,
MOTPEOUTEIBCKIE CBOMCTBA, a TAKIKE JOKYMCHT, MOJATBEPKAAIONINN (DAKT M YCIOBHUS MOKYIKUA YKAa3aHHOTO TOBapa.
OtcyTcTBHE y TOTPEOUTENS JTOKyMEHTa, MOATBEP KIAIOMEro (akT M YCIOBHS TOKYNKH TOBapa, HE JIAIIAET €ro
BO3MOYKHOCTH CCBUIATHCS Ha APYTHE JOKA3aTEIbCTBA MPHOOPETCHUS TOBapa y JAHHOTO MPOAaBIIa.

[ToTpeOuTens HE BHpaBe OTKA3aThCS OT TOBapa HAMJICIKAIIETO KadecTBa, MMEIONIIETO WHIWBHIYaJbHO-
OTIpeNieIeHHBIE CBOWCTBA, €CIIH YKa3aHHBII TOBap MOKET OBITh MCIOIF30BaH UCKIIIOYUTEIHHO TPHOOPETAIOIINM €T0
moTpeduTeNneM.

[Ipu oTkaze moTpedHTENsT OT TOBapa MPOMABEI] JOKEH BO3BPATHTH €My ICHEKHYIO CyMMY, YIUIAUEHHYIO
MOTpeOUTEIEM O JOTOBOPY, 33 MCKIIOYCHHUEM PAcXOJ0B MPOAABLA HA JOCTABKY OT MOTPEOUTENS BO3BPALICHHOTO
TOBapa, HE MO3HEE YeM Uepe3 JCCATh JHEH CO THS MPEIbIBICHUS MOTPEOUTEIIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. TlocnencTBUs MPOAaXH TOBapa HEHAMJICIKAIIECTO KauyecTBa JUCTAHIMOHHBIM CIIOCOOOM MPOJAaXH TOBapa
YCTaHOBJICHBI ITOJIOKCHUSIMH, TIPETYCMOTPCHHBIMH HACTOSIIETO 3aKOHa.

Inasa I1L 3AIIUTA ITPAB IIOTPEBUTEJIEN IIPU BBINOJTHEHUU
PABOT (OKA3AHHHU YCJIYT)

Cratbs 27. CpoKd BBITIOJHEHUS paboT (OKa3aHUS yCIYT)

1. 00s13aH OCYIIIECTBHUTH BBITIOJIHEHHE PabOTHl (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIH
NpaBWJIaMU BBITIONHEHHSI OTACNBHBIX BUAOB pabOT (OKa3aHWS OTACNIBHBIX BHAOB YCIYT) HIM JOTOBOPOM O
BBINIOJIHEHUH paboT (okazaHuu yciyr). B jmoroBope O BbIIOJHEHHMM paboT (OKa3aHUM YCIYr) MOXKET
HpeycMaTpuBaThCd CPOK BBINOJHEHHS pabOoThl (OKa3aHUS YCIyTH), €CIM YKa3aHHBIMH IpaBWJIAaMH OH HeE
HPEeyCMOTPEH, a TAK)Ke CPOK MEHBILEH MPOJIODKUTEILHOCTH, YEM CPOK, YCTaHOBJICHHBIH yKa3aHHBIMHU IIPaBHIaMHU.

2. Cpok BBINIOJIHEHHS DPaOOTHI (OKa3aHMs YCIYI'M) MOKET ONpENeNsAThCA JaToil (IIepHoloM), K KOTOpOH
JIOJDKHO OBITH 3aKOHYEHO BBINOJIHEHUE pPaboThl (OKa3zaHWe yciayru) winm (M) naTtoi (mepuoiom), K KOTOpOH
UCTIOJIHUTENb JOJDKEH MPUCTYIHUTH K BBIMOJHEHUIO Pa0OTHI (OKa3aHUIO YCIYTH).

3. B cnydae, ecnm BBITIOJTHEHHE pabOTHl (OKa3aHWE YCIYTH) OCYIIECTBISIETCS IO YacTsAM (IOCTaBKa
MEPHOANYECKON MeYaTh, TEXHNIECKOe 00CITyKIBAaHNIE) B TEUEHUE CPOKA JACHCTBHUS JOTOBOPA O BBIIOIHCHUU PabOT
(okazaHuUM yCIIyT), MOJDKHBI TPEIyCMaTPUBATHCS COOTBETCTBYIONIME CPOKH (TIEPHOJIBI) BBHITIOTHEHHS TaKUX padoT
(oka3aHus yCiyr).

ITo cormameHnio CTOPOH B JOTOBOPE MOTYT OBITh MPEXYyCMOTPEHBI TAK)KE CPOKH 3aBEPIICHHS OTICIBHBIX
9TaIoB paboTHI (IIPOMEKYTOUYHBIE CPOKH).

Crarps 28. [lociencTsust HapyLIEHUs UCIIOJHHUTENIEM CPOKOB BBIIIOJIHEHNUS paboT (OKa3aHusl yciyr)

1. Ecmn HapyLIMJI CPOKH BBINOJHEHMsI paboThl (OKa3aHWs yCIyrH) - CPOKHM Havaja M (MiM)
OKOHYaHHUS BBIOJIHEHUS! palbOoThl (OKa3aHWs YCIYrH) M (WIHM) IIPOMEXKYTOUHBIC CPOKH BBINOJHEHUS PabOTHI
(oka3aHusl yCIIyTH) WIA BO BpeMs BBITIOJHEHUs paOOThl (OKa3aHHUs YCIYTH) CTalo OYSBUIAHBIM, YTO OHA HE OyneT
BBITIOJTHEHA B CPOK, IIOTPEOHTEINB 110 CBOEMY BHIOOpY BIpaBe:

Ha3HAYHUTh UCTIOJIHUTEIIO HOBBII CPOK;

MOPYYUTH BBINIOTHEHHE PabOTHI (OKa3aHWE YCIIyTH) TPETHUM JIHMLAM 33 Pa3yMHYIO IIEHY WIH BBINOJIHHUTE €€
CBOMMH CHJIAMH H TIOTPE0OBATH OT UCIOIHUTEISI BO3MEIICHHUS IOHECEHHBIX PACXOI0B;

NOTpeOOBaTh YMEHBILCHNUS LIEHBI 32 BHINIOJIHEHHE pabOThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBHIMIOJIHEHNH PabOTHI (OKa3aHUM YCIIyTH).



[TorpebOutens BmpaBe MOTPeOOBATH TaKXKe IMOJHOTO BO3MEUICHHS yOBITKOB, MPHYMHEHHBIX MY B CBS3H C
HapyIICHHEM CPOKOB BBITIOJHEHHS pPaOOTH (OKa3aHHSA YCIyTH). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC
JUTS yIOBIICTBOPEHHUS COOTBETCTBYIOIMINX TPEOOBAaHU MTOTPEOUTENS.

2. Ha3naueHHsle moTpeOUTEEM HOBBIE CPOKH BBITIOJHEHHS pabOThl (OKa3aHUS YCIYTH) yKa3bIBAIOTCSA B
JIOTOBOPE O BBITIOJTHEHUH PabOTHI (OKa3aHUM YCITYTH).

B caydae mpocpodky HOBBIX CPOKOB MOTPEOMTENh BIpaBe NMPEIBbIBUTH WCIOJIHHUTEIIO WHBIE TpeOOBaHMUS,
YCTaHOBJICHHBIC ITYHKTOM | HACTOSIICH CTaThU.

3. llena BbImONHEHHON paboThl (OKA3aHHOW YCIyru), BO3BpamiaeMmasl IMOTPEOHUTENI0O INpH OTKaze OT
UCIIOJIHCHUS JOTOBOPA O BBIMOJHCHUH Pa0OTHI (OKa3aHHUU YCIIYTH), a TAKKE YUUThIBAEMAas IPU YMCHBIICHHH IICHBI
BBIMOJIHEHHOH pabOThl (OKAa3aHHOW YCIYrH), OMPEICNACTCS B COOTBETCTBHH C ITYHKTaMH
HaCTOSIIIEro 3aKoHa.

4. TIpu oTKa3e OT UCIIOJIHEHHSI IOTOBOPA O BBITOJHEHUU pa0OThI (OKa3aHUU YCIIYTH) HCIIOJNHUTEIbh HE BIIPAaBE
TpeOoBaTh BO3MEIICHHS CBOWX 3aTpaT, MPOU3BEICHHBIX B MPOIECCE BBHITOJHEHUS PabOTHl (OKa3aHHUS YCIYTH), a
TaKKe TUIATHI 32 BBIIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHHEM CIIydas, €CIH MOTPEOUTENNb IPHHSII
BBITIOJTHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

5. B cirydae HapymieHHs yCTaHOBICHHBIX CPOKOB BBITIOJTHEHHUS PaOOTH! (OKa3aHMS yCIYTH) WM Ha3HAYCHHBIX
noTpeOuTeIeM Ha OCHOBAHHHM ITYHKTa | HACTOSINEH CTaThH HOBBIX CPOKOB HCTIONHUTEIND YILIAYNBACT TOTPEOUTEIIO
3a KXl IeHb (Jac, €CJIM CPOK OIpeNesieH B Jacax) MPOCPOUKH HEYCTOHKY (TIEHI0) B pa3Mepe Tpex MPOICHTOB
LCHBI BBIMIOJIHCHHS Pa0OTHI (OKa3aHUs YCIAYTH), @ €CIIU [ICHA BBITIOJHECHUS Pa0OThI (OKa3aHUS YCIIYTH) JTOTOBOPOM O
BBIMOJIHEHUH Pa0OT (OKa3aHWU YCIIYT) HE ONpejeicHa - oOIel HeHbl 3aka3a. JJoroBOpOM O BBIIOJHEHHUU pPabOT
(oKa3aHMU YCIIyr) MEXIY MOTPEOUTENCM W HUCIOJIHHUTEIEM MOXKET OBITh YCTAaHOBJIGH OoOJiee BBICOKHI pa3Mep
HEYCTONKU (TIE€HH).

Heycroiika (meHs) 3a HapylIGHHEC CPOKOB Hauyaia BBIMONHCHHS pPa0OThl (OKa3aHWs YCIYrH), ©¢ dTara
B3BICKMBACTCS 332 KaXIbIH JeHb (Yac, €CIM CPOK OMpeIeNieH B Yacax) MPOCPOYKH BIUIOTH IO HAadaia BBHITIOITHEHHS
paboThI (OKa3aHWsI YCIIYyTH), €€ dTana Wik NpeIbsIBICHHs oTpeduTeneM TpeOoBaHUH, IPETyCMOTPEHHBIX ITyHKTOM
1 HacTosAIIEH CTATHH.

Heycroiika (mieHs1) 3a HapyIIeHHEe CPOKOB OKOHYAHHS BBIITOJIHEHUS PabOTHl (OKa3zaHUs yCIyTH), €€ JTama
B3BICKMBACTCS 33 KaXKOBIH JEeHb (Yac, eClIM CpPOK OmpenelieH B dYacax) MPOCPOYKH BIUIOTH 10 OKOHYAHUS
BEITIOJTHEHMsI pabOThl (OKa3aHWs YCIAYTH), €€ JdTama WId MNPeAbsABICHUS TMOTpeOuTeNieM TpeOoBaHWH,
NPEIYCMOTPEHHBIX YHKTOM | HACTOSIIECH CTaThH.

CyMMa B3BICKAHHOW NOTpeOHTE]IeM HEYCTOMKH (TICHM) HE MOXKET MPEBBINIATh ICHY OTACIBHOTO BHUAA
BBIMOJTHEHHS Pa0OThl (OKa3aHMs YCJIYTHM) WIA OOLIYIO IIEHY 3aKa3a, eCJIM [ICHA BBIMOJHCHHS OTACIBHOTO BUIA
paboThI (OKa3aHUs yCIYTH) HE ONPEICICHA JOTOBOPOM O BBIOJHEHUU PAOOTHI (OKa3aHUH YCIYTH).

Pasmep HeycToliku (IEHH) OMpeAesieTCsl, UCXOIs U3 IICHBI BBITIOJIHECHUS Pa0OThI (OKa3aHUsl YCIYTH), & €CIIH
yKa3aHHas I[CHA HE OMpEICNICHa, MCXOMAS M3 OOIICH IIeHBI 3aKa3a, CYIISCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHWE TOTPEOUTENS] MOJDKHO OBUIO OBITH  YIOBIETBOPEHO WCIIOJHHTEIEM B JIGHb JOOPOBOIBHOTO
YIOBJIETBOPEHHS TAKOTO TPeOOBAHMS WM B JICHb BEIHECCHHS CYINeOHOTO pelIeHus, €Cli TpeOoBaHUe MOTPEeOUTENI
JI0OPOBOJIFHO yIOBJIETBOPEHO HE OBLIO.

6. TpebOoBanms mOTpeOHTENA, YCTAHOBJIEHHBIC ITYHKTOM | HacTOAmeW CTaThW, HE MOJJIeKAT
YIOBJIETBOPEHHIO, €CIIA UCTIONHUTENh JHOKAXXET, YTO HApYIICHHE CPOKOB BHIMIOJHEHHUS pabOTHI (OKa3aHHs YCIIyTH)
MIPOM30ILIO BCIEICTBHE HETPEOJOIMMON CHITBI MJIH TIO BUHE TTOTPEOUTENS.

Crarbs 29. [IpaBa notpedurest mpu 0OHAPY>KEHUN HEJAOCTATKOB BBITIOJIHEHHON paboThl (OKa3aHHOW YCITYTH)

1. npu OOHAPY)KEHUHM HEJOCTATKOB BBHIMOJHEHHON Pa0OThI (OKa3aHHOM YCIIyTH) BOpaBe MO
CBOEMY BBIOOpY ITOTPeOOBaTH:

0€3B03ME3THOTO YCTPAaHEHHUST HEAOCTATKOB BBIMTOJIHEHHOHN paOboThl (0Ka3aHHOU YCITyTH);

COOTBETCTBYIOIIECTO YMEHBILCHHUS [IEHbI BHITTOJIHEHHON paboThl (OKa3aHHOW YCIIYTH);

0€3B03ME3IHOr0 HM3TOTOBJICHHUS JPYrod BellM M3 OJHOPOAHOrO Marepuaia Takoro e KadecTBa WIIU
MOBTOPHOI'O BBINMOJMHEHUs: pabotel. [lpu 3ToM morpedutens 00s3aH BO3BPAaTHTh paHee MEPEaHHYID €My
UCIIOJIHUTEIIEM Belllb;

BO3MELICHHS TOHECEHHBIX UM PACXOJOB M0 YCTPAHCHUIO HEIOCTATKOB BBIIIOJHEHHOH paboThl (OKa3zaHHOU
YCIyTH) CBOMMH CHJIAMH WJIA TPETHUMU JIUI[AMH.

VY noBnerBopenue TpeOoBaHUI moTpeduTeNns 0 0E3BO3ME3THOM YCTPAHEHUH HEJIOCTaTKOB, 00 M3TOTOBICHHU
JPYToil BENIM WJIM O IMOBTOPHOM BBINOJIHECHHHM Pa0OOThI (OKAa3aHUW YCIYTH) HE OCBOOOXKIAET HUCIIOJHHUTENS OT
OTBETCTBCHHOCTH B (POpPME HEYCTOMKH 32 HAPYIICHUE CPOKA OKOHYAHUS BBITIOJTHECHUS paOOTHI (OKa3aHUS YCIYTH).

[MoTpeOuTens BrpaBe OTKA3aThCs OT HMCIOJHCHHUS JOTOBOPA O BBHIMOJHCHHH Pa0OThl (OKa3aHUHM YCIYTH) H
noTpeOOBaTh MOJIHOTO BO3MCIICHHS YOBITKOB, €CJIM B YCTAHOBJICHHBIM yKa3aHHBIM JIOTOBOPOM CPOK HEJIOCTATKH
BEITIOJTHEHHOH paboThl (OKa3aHHOM yCITyTH) HE yCTpaHEHBI HCIIONHUTENEeM. [1oTpeOuTeNb Takke BIpaBe 0TKAa3aThCs
OT HWCIIOJIHGHWS JOTOBOpA O BBITIOJHEHUM pabOTHl (OKa3aHWM YCIIYTH), €CJIH UM OOHApY>KEHBI CYIIECTBEHHBIE
HEJIOCTATKH BBIIIOJIHEHHOW Pa0OThl (OKAa3aHHON YCIyrd) WIM HHBIE CYIIECTBEHHbIC OTCTYIUICHHS OT YCJIOBHH
JIOrOBOPA.

[MotpebuTesnp BhpaBe MOTpPeOOBATh TAKXKE MOJHOTO BO3MEIIEHUS! YOBITKOB, NPUYUHEHHBIX €My B CBSI3H C
HEJIOCTATKaMH BBITIOJHCHHOW pabOTHI (OKa3aHHON yciayru). YOBITKA BO3MEINAIOTCS B CPOKH, YCTAHOBIICHHBIC IS
YIOBJICTBOPCHHS COOTBETCTBYIOIIUX TPEOOBAHMIA TOTPEOUTEIIS.



2. llena BeIMONHEHHON pPabOTHl (OKa3aHHOW YCIYTH), BO3BpamiaeMas IOTPEOWTENI0 IPH OTKa3ze OT
MCIIOJHEHHsI IOTOBOpa O BBIMOJIHEHUH PabOThl (OKa3aHWU YCIIyTH), a TAKXKE YUUThIBAEMAasl IPH YMEHBIICHHH LIEHBI
BBITIOJIHEHHOW pPaboThl (OKa3aHHOW YCIIyrH), ONPEeIsieTCs] B COOTBETCTBHU C IYHKTaMHU
HACTOSIIETO 3aKOHa.

3. TpeboBanus, CBSI3aHHBIE C HEJOCTATKAMH BBHIMIOJHEHHOH paOOThl (OKa3aHHOW YCIYTH), MOTYT OBITh
NpeAbSBICHbl TPH TPUHATHH BBITOJHEHHONW Pa0OThl (OKA3aHHOW YCIYrW) WM B XOJE BBIINOJHEHUS PabOTHI
(okazanust ycmyru) nu0O, €CIM HEBO3MOXHO OOHAPYKUTh HEIOCTATKH NPU HPUHSATHH BBITIOJTHEHHOW pPabOTHI
(OKa3aHHOW yCIIyTH), B TCYCHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIIUM ITyHKTOM.

[MoTpeOuTens BHpaBe NPEABABIATE TPEOOBaHUS, CBS3aHHBIC C HEIOCTATKAMH BBITIOJHEHHOW pPabOTHI
(OKa3aHHOW YCJIyTH), €CJIM OHU OOHAPYKCHBI B TCUCHUE TAPAHTUHHOTO CPOKA, a MPH €ro OTCYTCTBHU B Pa3yMHBIH
CPOK, B Tpeienax ABYX JIET CO JHSA HPHUHATHS BBIOJHCHHOW pabOThl (OKa3aHHOM YCIIyTH) WM TSTH JIET B
OTHOIIICHUY HEJIOCTATKOB B CTPOCHUU M MHOM HEJBHKIMOM UMYIICCTBE.

4. VciomHUTENh OTBEYAET 32 HEMOCTATKH pabOThI (YCIyTH), HA KOTOPYIO HE YCTAHOBJICH TapaHTHHHBIN CPOK,
€CII MOTPeOUTENb MOKAXKET, YTO OHH BO3HHUKIM J0 €€ MPHUHSITHAS MM WM [0 MPUYMHAM, BO3HHKIIUM 0 3TOTO
MOMEHTA.

B orHomennu padboThl (yCiIyru), Ha KOTOPYIO YCTAaHOBJICH T'apaHTUHHBIA CPOK, UCTIOJNHHUTENL OTBEYACT 3a €€
HEJIOCTATKH, €CJIM He JOKAXKET, YTO OHM BO3ZHHKIH IOCIE NPUHSATHUs paboThl (YCIyru) MOTpeOUTeNneM BCIeICTBHE
HapyIICHHs UM TPABHJI MCIOJIB30BAHMUS pe3ysibTaTa paboThl (YCIyru), IeHCTBUN TPEThUX JIHI UITH HEMPEOI0INMOI
CHUIIBL.

5. B ciyuasix, Korja mpeayCMOTPCHHBIA JOrOBOPOM T'apaHTUHHBIN CPOK COCTABISIET MEHEE ABYX JeT (TISTh
JIET Ha HEJBM)KMMOE HMMYINECTBO) W HEAOCTATKH PaOOTHI (YCIyrn) OOHApPYKEHBI MOTPEOUTENEM IO UCTCUYCHUU
TapaHTHUHHOTO CPOKa, HO B Npejaeiax ABYX JIeT (MATH JIET HAa HEABMKMMOEC UMYIIECTBO), MOTPEOMTENb BIPABE
NPEbSIBUTh TPEOOBAHUS, MPEAYCMOTPEHHBIC TYHKTOM | HACTOSINEH CTaThH, €CIU JOKAXKET, YTO TAKHE HEJOCTATKH
BO3HHUKJIM JIO IPUHSITHUS UM pe3yiibTaTa paboTsl (YCIyTry) WM 110 IPUYMHAM, BOSHUKILIHM 10 3TOrO MOMEHTA.

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJAOCTATKOB pabOTHI (YCIyTH) MOTPEOUTENb BIpaBe MPEAbSIBUTH
UCIIOJHUTEIIO TpeOoBaHue 0 0e3BO3ME3HOM YCTPAHEHHUH HEIOCTATKOB, €CIIM JJOKAXKET, YTO HEJOCTATKH BO3HUKIIU
JIO TIPUHSATHUS UM pe3ysibTaTa paboThl (YCIyrd) WK 10 MPUIWHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTa. JTo TpeboBaHue
MOXET OBbITh MPEABSIBICHO, €CJIH TAKUE HEAOCTATKH OOHAPYIKEHBI 110 UCTCYCHUH JABYX JIET (MATH JIET B OTHOILICHUH
HEJ[BIDKUMOTO MMYIIECTBA) CO JHS MPHHSTHS pe3yibrara paboThl (YCIIyrd), HO B Mpejenax yCTaHOBJICHHOTO Ha
pe3ynpTat paboThl (YCIIyTH) CpOKa CIIYy:KOBI WJIM B TEUCHHE JCCATU JIET CO JHS MPHUHATUS Pe3yibraTa padoThI
(ycimyru) motpeOuTeneM, eClii CPOK CIIYyKObl HE ycTaHOBJCH. Ecim maHHOe TpeOOBaHHME HE YIOBICTBOPCHO B
TEYCHHUC IBAIIATH JHEH CO IHS €ro NPEABSBICHUS IOTPEOUTENIEM WM OOHAPYKCHHBIA HEOCTATOK SBIISCTCS
HCYCTPaHUMBIM, TOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMCHBIICHHUS IICHBI 32 BBINIOJIHCHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIIICHHS TOHECEHHBIX MM PAaCXOJOB M0 YCTPAHCHUIO HEIOCTATKOB BBIMOJHCHHON paboThl (OKa3aHHOM
YCIYT') CBOUMH CHJIAMU HJIH TPEThUMH JINIAMHU;

OTKa3a OT UCIIOJIHEHUS JIOTOBOPA O BBIMMOJIHEHNUHU pabOThI (OKa3aHWH YCIIYTH) M BO3MEIIEHHUS YOBITKOB.

Cratbs 30. Cpoku yCTpaHEHUs! HETOCTATKOB BBITIOJIHEHHON PaboThI (OKa3aHHOW yCITyTH)

JIOJDKHBI OBITh YCTPAHEHBI MCIIOJIHUTENEM B Pa3yMHBIM CPOK, Ha3HAYCHHBIH

HoTpeduTeIEM.

HaznadeHHBIN MOTpeOUTENEM CPOK YCTPAaHCHHs HEJIOCTATKOB TOBapa YKa3bIBACTCS B JOTOBOPE MU B HHOM
MOJIIUCHIBAEMOM CTOPOHAMH JOKYMCHTE JIMOO B 3asIBIICHUH, HAPABICHHOM IIOTPEOUTEIIEM HCIIOTHUTEIIO.

3a HapylleHHE MPEIyCMOTPCHHBIX HACTOAIICH CTaTheH CPOKOB YCTPAHCHHS HEIOCTATKOB BBITOJHCHHOM
paboThl (OKAa3aHHOW YCIYI'HM) KCIOJIHHUTENb YIUIAYMBACT MOTPCOUTENO 3a KAl JICHb MPOCPOYKHA HEYCTOWKY
(nmeHro0), pasMep W TOPSAIAOK HCUYHUCIECHUS KOTOPOW OMNPEAENAIOTCS B COOTBETCTBHU C IYHKTOM 5 cTaThbu 28
HACTOSIIETO 3aKOHa.

B cinyyae HapyuieHus yKa3aHHBIX CPOKOB MOTPEOUTEIb BIpPaBe MPEAbSIBUTh HCIIONHHUTENIO HHbIC
TpeOoBaHus, PEIYCMOTPEHHBIE HACTOSIIETO 3aKOHa.

Cratbs 31. Cpoku yAOBIETBOPEHUS OTICIBHBIX TPeOOBAaHUH MMOTPEOUTEIIS

1. TpeboBanusi moTpeOuTenss 00 YMCHBIICHHU IICHBI 3a BBINIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), O
BO3MEIICHUH PACXOJO0B [0 YCTPAHCHUIO HEJOCTATKOB BBITOJHEHHOU PabOThl (OKa3aHHOW YCIIYTH) CBOMMH CHIIAMH
WIA TPETHUMH JIMIAMH, 3 TAKXKE O BO3BpATC YIUIAYCHHOH 3a padoTy (YCIIyry) IEHEKHOW CYMMBI U BO3MCIICHUH
YOBITKOB, IPUYMHECHHBIX B CBSI3U C OTKa30M OT HUCIOJHEHHUS JOrOBOPA, MPEIYCMOTPECHHBIC

HACTOSIIEro 3aKOHA, MOJICKAT yIOBICTBOPCHHUIO B JCCATHIHCBHBIA CPOK CO JHS
NpPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHS.

2. TpeboBanust motpedutenss o 0e3BO3ME3THOM HM3TOTOBJIICHUH APYTrOil BEIIM W3 OJHOPOTHOTO MaTepualia
TaKOro )K€ KauyecTBa WJIM O MOBTOPHOM BBIMOJHEHUH Pa0OThl (OKa3aHWU YCIYTH) MOJISKAT YIAOBJIECTBOPEHHIO B
CPOK, YCTaHOBJICHHBIN Uil CPOYHOTO BBIMOJHEHHs pabOThl (OKa3aHWsl YCIYrH), a B CIydae, €Clii 3TOT CPOK He
YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIH JOTOBOPOM O BBITIOJHEHHHM Pa0OThI (OKa3aHWH YCIYTH), KOTOPBIA OBbLI
HCHAJUICKAIIC UCTIOTHEH.



3. 3a HapyIleHHe NPelyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBIETBOPEHHUS OTIACIBHBIX TPeOOBaHUMN
MOTPEOUTENST UCTIONHUTEINb YIUTAYUBAET MOTPEOUTENIO 32 KKIBIH JIEHb MPOCPOUYKH HEYCTOHKY (TIEHI0), pa3Mep U
MOPSIIOK HCYHUCIICHHS KOTOPOH OMPEeNsIOTCsl B COOTBETCTBUH C HACTOSIIEro 3aKoHa.

B ciyyae HapylieHHs CPOKOB, yKa3aHHbIX B IyHKTaXx | W 2 HacToslell CTaThH, MOTPEOMTENh BIpaBe
NPEIbSIBUTH UCIIOJNHHUTEIIO WHbIE TPEOOBAHUS, IPEIYCMOTPEHHbBIE

HACTOSIIEr0 3aK0OHA.

Crarbs 32. [IpaBo nmorpebuTesst Ha 0TKa3 OT UCHOJHEHHMS JOr0BOPa O BHINOJHEHHH paboT (OKa3aHUH yCIIyT)

BIIPAaBE OTKA3aThCs OT UCIIOJIHECHUS IOTOBOPA O BBHIMIOJHEHUU PabOT (OKa3aHUM YCIyT) B JIE000E
BpeMsl TIPU YCIOBHU OIUIATHl MCIOJHHUTEIIO (DaKTHUCCKU MOHECECHHBIX MM PAaCXOJIOB, CBA3aHHBIX C HCIIOJHCHUEM
0053aTENBLCTB 110 TAHHOMY JIOTOBODY.

Crates 33. CMeTa Ha BBITIOJTHEHHE PaOOTHI (OKa3aHUE YCIYTH)

1. Ha BwimosiHeHne paboThl (OKa3zaHUE YCIYTH), MPEAYCMOTPEHHOW ITOTOBOPOM O BBIMTOJHEHUH PaOOTHI
(OoKa3aHUU YCIYTH), MOKET OBITh COCTaBJICHA TBEPAAS UM MPUOIU3UTEIHHAS CMETA.

CocraBieHre TaKoH CMETHI TI0 TPeOOBaHUIO TIOTPEOUTEISI HITH MCTIOTHUTENS 005A3aTeIbHO.

2. VcnonHuTeNnb HE BIpaBe TPeOOBATh YBEIMUYCHHS TBEPIOH CMETHI, a IIOTPEOUTEIND - €¢ YMCHBIICHHUS, B TOM
YHUCIe B Cllydae, KOTJAa B MOMCHT 3aKJIIOYCHHS JIOTOBOPA HMCKIIOYAlach BO3MOXKHOCTH MPEAYCMOTPETh MOJTHBIN
00BEM MOJUICHKAIIMX BBIOTHCHUIO PA0OT (OKA3aHUIO YCIIYT) MM HEOOXOIUMBIX JUIS 3TOTO PACXOJIOB.

HcnonHuTens MMeEET MpaBo TPeOOBATh YBEIMYCHHS TBEPAOH CMETHI MPH CYIIECTBEHHOM BO3pacTaHUH
CTOMMOCTH MaTCPUAJIOB U 000PYAOBaHHUS, IPEAOCTABISACMBIX HUCIIOTHHUTEIIEM, a TAKKE OKa3bIBACMBIX €My TPEThUMHU
JHULAMH YCIIYT, KOTOPOE Helb3sl ObLIO IMPEAyCMOTPETh MPH 3aKIIOYEHHH JoroBopa. IIpu oTkasze morpedurens
BBITIOJIHUTH 3TO TPEOOBAHUE UCIIOTHUTEIH BIIPABE PACTOPTHYTH JOTOBOP B CYIEOHOM MOPSIIKE.

3. Ecnu BO3HHKIA HEOOXOJUMOCTH BBITOJHEHHS JOMOJHHUTENBHBIX paboT (OKa3aHHs JOMOJHHUTEIbHBIX
yCIayr) ¥ 10 3TOW NpPUYUHE CYIIECTBEHHOIO IPEBBIMICHUS! MPUOIN3UTEIBHOW CMEThl, HCIOJHUTEIb 00s3aH
CBOEBPEMEHHO MpeAynpeauTb o0 3toM mnotpedutesns. Eciu notpeOutenp He gan coriiacue Ha MPEBBIILICHHE
NpUOJIM3UTENBHON CMEThI, OH BIIPABE OTKA3aThCsl OT MCIOJHEHHUS JOTOBOpa. B 3TOM cilyyae MCIONHHUTENh MOXKET
TpeOOBaTh OT MOTPEOUTEIIS YILIATHI IICHBI 32 BBITIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

HcnonHuTeNnb, CBOEBPEMEHHO HE NPEAYNPEIAMBIINN MOTPEOUTENsT O HEOOXOJMMOCTH MPEBBIIICHHS
NpUOTU3UTEIIFHON CMEThI, 00s3aH UCIIOJIHUTH JIOTOBOP, COXpaHss MPaBO Ha oOIiarty paboThl (YCIyrd) B Mpeneniax
NpUOTU3UTECITHHON CMETHI.

Cratbs 34. BoinosiHeHue paboThI U3 MaTepuaia UCTIOTHHUTEIS

1. 00s13aH BBITIOJIHUTH pabOTy, OTPEICIICHHYIO JIOTOBOPOM O BBITIOJTHEHHH PAabOTHI, U3 CBOETO
Marepuala i CBOMMH CPEJCTBAMHU, €CIIM HHOE HE IPEITyCMOTPEHO I0TOBOPOM.

HcnonHurenb, MpeJOCTABUBINNA MaTepHai Uil BBIOJHEHHs DPa0OThI, OTBEYAET 3a €ro HeHajJiexaliee
Ka4eCcTBO I10 paBHiaM 00 OTBETCTBEHHOCTH MPO/IABIIA 32 TOBAPbhI HEHA/JISIKAIETO KauecTBa.

2. Marepuan HCIOJHUTENsI OIUIAYUBACTCS MOTpPEeOHTEeNeM [P 3aKIIOYSHHH YKa3aHHOTO JIOroBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBHIIIOJHEHUHU PabOTHI ¢ YCIOBHEM OKOHYATEIBHOTO pacucTa
MPHU TOJIYYCHUH MOTPEOUTEIEM BBITOJHCHHOW UCIIOIHUTEIEM PabOThI, €CIM MHOM MOPSAIOK PAacueTOB 32 MaTCpHAT
UCIIOJIHUTEIIS HEe MPEAYCMOTPEH COTJIAIICHHEM CTOPOH.

3. B ciyuasix, mpeyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHCHHH PAaOOTHI, MATEPHal MOXKET OBITh MPEIOCTABICH
UCIIOJIHUTEINIEM MOTPeOUTEN0 B Kpeaut. [locneayromiee n3MEHEHUE IICHBI MPEIOCTABICHHOTO B KPEIUT MaTepuaia
MCIIOJTHUTEIS] He BIIeUeT 3a co0ol mepepacueTa.

4. Marepuai UCHOJHUTENS U HEOOXOIUMBbIE ISl BHITIOJIHEHHSI pA0OThI TEXHUYECKHUE CPENICTBA, HHCTPYMEHTBI
U [poYee JOCTABIISIOTCS K MECTY BBITIOJIHEHHUS pabOT UCHOJTHUTEIEM.

Crates 35. Bemoanenne paboTsl U3 MaTepuraia (C BEIIbIO) MOTPEOUTEIs

1. Ecimu paboTa BBINONHAETCS IOJNHOCTHIO WM YAaCTUYHO K3 MaTepuana (C BEIIbIO) HOTpeOUTes,
UCIIOJIHUTEIh OTBEYACT 32 COXPAHHOCTh 3TOr0 MaTepuaia (BeIln) U MPaBUIBHOE €ro HCIOJIh30BaAHUE.

00s13aH:

MPEIYNPEeIUTh MOTPEOUTEIsI O HEIPUTOJAHOCTH WM HEAOOPOKAYECTBEHHOCTH IEPEIaHHOTO MOTpeOUTeIeM
MaTepuaia (Bemin);

MPECTaBUTh OTYCT 00 U3PACXOJOBAHUH MaTepHalia M BO3BPATUTH €r0 OCTATOK.

B ciyuae monHOW WM YaCTHYHOW yTpaThl (MOBPEKIACHHS) MaTeprana (BEIld), MPUHIATOrO OT IMOTPEeOUTENs,
UCIIOJHUTENb 00s13aH B TPEXIHEBHBIH CPOK 3aMEHUTH €ro OJHOPOJAHBIM MaTepHaioM (BEL[bI0) aHAJIOTHYHOIO
Ka4ecTBa U M0 JKEIaHHIO MOTPEOUTEIISI U3TOTOBHUTH M3JIENINE U3 OJHOPOAHOrO Marepuala (BElin) B pa3yMHbIH CPOK,
a MpU OTCYTCTBHM OJHOPOAHOTO MaTepuajia (BElIM) aHaJIOTHYHOrO Ka4decTBA - BO3MECTHTh IOTPEOUTEIIO
JIBYKPaTHYI0 TIeHy yTpadeHHOro (TOBPEXICHHOTO) Marepuana (BEMIH), a TakKe pacxoipl, ITOHECCHHbBIE
HoTpeduTeIEM.



2. llena yrtpadeHHOTro (TIOBPEXKICHHOTO) MaTepuaina (BEIH) OMpeAeNseTCsl, UCXOd W3 IIEHbl MaTepHala
(Bemm), CyIIecTBOBaBIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBITIO OBITH YIOBIETBOPEHO
UCIIOJIHHUTENIEM B JICHb JOOPOBOJILHOTO YJOBJIETBOPEHHS TaKOrO TpeOOBaHWs WM B JIeHb BbIHECEHHsS CylIeOHOro
penieHus, ecym TpeboBaHUe MOTPEOUTENST JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Belin), MepeaaBaeMoro UCIOJHHUTEIIO, ONPEACISIETCS] B IOTOBOPE O BBIIIOJIHEHHH PabOThI
WM B UHOM JIOKyMeHTe (KBUTAHI[MH, 3aKa3€), MOATBEPKAAIOIIEM ero 3aKII0UYCHNUE.

3. UcnonHuTenb 0CBOOOMXKAACTCS OT OTBETCTBCHHOCTH 3a TOJIHYH) WM YaCTUYHYHO yTpary (IMOBPEXICHUC)
MaTepuaia (BEIlu), IPUHATOrO UM OT HMOTPEOUTEINIs, CIH MOTPEOUTENh MPEIYNPEKACH UCIOIHUTEIEM 00 0COOBIX
CBOWCTBaX Marepuana (BEIIM), KOTOPBIC MOTYT IOBJCYh 3a COOOH ero MOJHYK WIM YaCTHYHYIO YTpary
(moBpexenue) aubo eciy yKa3aHHbBIC CBOMCTBAa MaTepHuaia (BEIH) HE MOTJIH OBITh OOHAPYKCHBI IPU HAJUICKALICH
MPUEMKE HCIIOTHUTEICM 3TOr0 MaTepuaa (BEIu).

Cratbst 36. O053aHHOCTD UCTIOTHUTENST HHPOPMHUPOBATEH MOTPEOUTENS 00 0OCTOATENHCTBAX, KOTOPHIE MOTYT
TIOBJIUATHh HA KAa4e€CTBO BBHITIOJHAEMOU pabOThI (OKa3bIBAEMON YCIIYTH) WJIM TIOBJIEYh 332 COOOH HEBO3MOXKHOCTH €€
3aBEpILICHHS B CPOK

00s13aH CBOCBPEMEHHO HWH(POPMHUPOBATH IMOTPEOUTENST O TOM, YTO COOJIOJCHWE YKa3aHWI
MOTPEOUTENsI U HHbIE OOCTOSATEIbCTBA, 3aBUCSIIME OT MOTPEOUTENs, MOTYT CHU3UTh KAa4deCTBO BBIMOJHIEMOMN
paboThI (OKa3bIBAEMOW YCIYTH) WU MOBJICYH 32 COOOW HEBO3MOYKHOCTh €€ 3aBEPILCHHS B CPOK.

Ecim motpeOutens, HECMOTPST Ha CBOCBPEMEHHOEC M OOOCHOBAaHHOC WH(MOPMHPOBAHWC HCIOTHHUTEIEM, B
Pa3yMHBII CPOK HE 3aMEHUT HEMPUTOIHBIN WM HETOOPOKAYECTBEHHBIN MaTepUal, HE M3MEHUT YKa3aHH 0 crocode
BBIMOJIHEHHS Pa0OThl (OKa3aHWs YCIYyTH) JHOO HE YCTPAHUT HMHBIX OOCTOSTENBCTB, KOTOPBIC MOTYT CHHU3UTH
Ka4yeCTBO BBIMOJHACMON pabOThl (OKa3bIBACMOM yCIYrH), HWCIOJHUTENh BIPABE OTKA3aThCS OT HCIIOIHCHUS
JIOTOBOPA O BBITIONHEHUH PaOOTHI (OKa3aHUU YCIYTH) U TOTPEOOBAThH TIOJHOTO BO3MEIIEHHUS YOBITKOB.

Cratbs 37. Tlopsnok u (hOpMBI OIIIATHI BBIMTOJIHEHHOHN paboThI (0Ka3aHHOM YCITyTH)

00s13aH OIJIATUTH OKa3aHHBIC €My YCIYTH B TOPSAIKE W B CPOKH, KOTOPHIC YCTaHOBIICHBI
JIOTOBOPOM C HCIIOTHUTEIIEM.

[TorpebuTens 00513aH OMIATUTH BHINOJHEHHYIO HCIOJIHUTEIEM B IIOJIHOM 00beMe padoTy mocie ee IMPUHATHS
notpedutenem. C cornacust morpeduresnsi paboTa MOKeT OBITh OIUIAY€Ha MM IIPH 3aKJIIOUYEHHH JJOrOBOPA B ITOJIHOM
pa3Mepe WM ITyTeM BbIIaYH aBaHCa.

Omniata 0Ka3aHHBIX yCIIyT (BBIIOJIHEHHBIX paboT) MPOM3BOAMUTCS IMOCPEICTBOM HAJIMYHBIX WM OE3HATMYHBIX
pacyeToB B COOTBETCTBHH € 3aKOHOaTesIbcTBOM Poccuiickoit denepanyn.

Ilpu wucnonp30BaHUM HATMIHONH (QOPMBI PACUYETOB OIUIaTa OKA3aHHBIX YCIYr (BBIIOJHEHHBIX PaboT)
TIPOM3BOJUTCA B COOTBETCTBHH C YKa3aHHUEM HCIIOJHUTEN IIyTEeM BHECEHHUS HAIMYHBIX JEHEXKHBIX CPENICTB B KacCy
WCIIOJIHUTENS, THOO B KPEOUTHYIO OPTaHHM3AIHIO, OO B KAacCy KOMMEPYECKOH OpraHW3aIlld, He SBIIONeiics
KpPEeINTHOHN OpraHM3anyeil W MMEIomeil MpaBo MPUHIMATh IUIATy 32 OKa3aHHBIC YCIYTH (BBIIOTHEHHBIE pabOTHI) B
cootBercTBUU ¢ DenepansHbiM 3akoHOM "O OaHkax M OaHKOBCKOW AesTenbHOCTH" (B pemakiuu demeparbHOTO
3akoHa OT 3 deBpans 1996 roma N 17-D3), ecnim mHOE HE YCTaHOBIEHO (DeepabHBIMU 3aKOHAMU WJIH WHBIMU
HOPMAaTUBHBIMH TIPABOBBIMU akTamu Poccmiickori denepammu. [Ipum sToM 00s3aTenbCcTBA MOTPEOUTENS Tepes
UCIIOJIHUTENIEM TI0 OIUIaTe OKa3aHHBIX YCIYr (BBIIOJHEHHBIX pabOT) CUMUTAIOTCS WCIIOJHEHHBIMH C MOMEHTa
BHECEHMSI HAJIMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO B KaCCy MCIIOJIHMUTENS, TM00 B KPEIUTHYIO OpraHU3alHIo,
a0 B Kaccy KOMMEPUYECKOM OpraHM3alliM, He SBIIIOIICHCS KpPEIWTHOW oOpraHu3anyeil M MMeromieil npaBo
NPUHKAMATH IUIATy 32 OKa3aHHbBIE YCIYrH (BBIIOJHEHHBIE padoThl) B cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "O
Oankax ¥ 6aHKOBCKOM aestenbHOCTH" (B pepakiun denepanpHoro 3akoHa ot 3 deBpaist 1996 roga N 17-03).

Cratbs 39. PerynupoBanvie oka3aHus OTACIbHBIX BUIOB YCIYT

[TocnencTBus HAPYIICHUS YCIOBHI JOTOBOPOB 00 OKAa3aHWU OTICIBHBIX BHIOB YCIYT, €CIIH TaKHUe JOTOBOPHI
10 CBOEMY XapaKkTepy He MOATANAI0T MO IeHCTBHE HACTOSAIICH TTIaBBI, OMPEACIISIOTCS 3aKOHOM.

I'maBa IV. TOCYJAPCTBEHHAS 1 OBIECTBEHHAS 3AIIIUTA
IPAB IOTPEGUTEJIEN

Crarest 40. T'ocynapcTBEHHBIH KOHTPOJIb W HaJ30p 3a COOJIOJCHUEM 3aKOHOB U HMHBIX HOPMAaTHUBHBIX
NpaBoOBBIX akToB Poccuiickoit Denepariuu, perynupyronux OTHOLICHUS B 00JIaCTH 3allMTHI IIpaB MOTpeduTenen

1. TocymapcTBeHHBIN KOHTPOJIb W HAA30P 32 COONIO/ICHIEM 3aKOHOB M MHBIX HOPMATHBHBIX MIPABOBBIX aKTOB
Poccutickoit ®enepainuyu, perylIHpyOINIMX OTHOIIEHWS B O0JIACTH 3aIMTHl TMpaB NoTpeOuTenei (manmee -
TOCYapCTBEHHBI KOHTPOJIh H HAg30p B 00JAcCTH 3aIlUTHl IIpaB MOTpEeOHTENeH), OCYIIECTBISIOTCS

, a4 TaKKe WHBIMH (QenepaabHBIMH OpraHaMu
UCIIOJIHUTEIIFHOW BIAcTH (MX TCPPUTOPUANBHBIMU OpPTaHAMHM), OCYIICCTBISIONIMMHU (YHKIIMHA IO KOHTPOJIIO H



HaJ30py B OOJACTH 3alIUTHl TpaB MOTpeOuTeNnelt W Oe30macHOCTH ToBapoB (paboT, yciyr), B TOpPSIKE,
onpenensiemoM [IpaBurensctBom Poccuiickoit @eneparyu.

2. 'ocymapcTBeHHBIN KOHTPOJb U HaZ30p B 00JaCTH 3aIIUTHI IIPaB OTPEOHUTENEH IpeTyCcMaTPHUBAIOT:

MIPOBEICHUE MEPOIPHUATHH, CBS3aHHBIX C KOHTPOJEM, - TIPOBEpKAa COONIONCHHUS W3TOTOBUTCISIMU
(MCTIOMTHUTESIMH, TIPOJABLAMH, YIIOJIHOMOYEHHBIMH OPTaHM3AIHUAMHU WIH YIIOJTHOMOYEHHBIMH WHIMBHIYaIbHBIMH
MpEANPUHAMATENSIMH, IMIIOPTEpaMH) 00s3aTeIbHBIX TPeOOBaHMI 3aKOHOB M MHBIX HOPMATHBHBIX MIPABOBBIX aKTOB
Poccuiickoit ®enepauny, peryiMpyromMX OTHOIICHWS B 00NacTH 3aliMThl NpaB NOTpeOHTENed, a TaKxe
o0s13aTeNbHBIX TpeOOBaHMH K ToBapaM (paboram, yciyram);

BbIJayy B IIpeAeiax II0JHOMOYMH, IpedyCMOTPEHHBIX 3aKoHojAaTeldbcTBOM Poccuiickoit denepanum,
OPEJNHUCAHUA ~ M3TOTOBUTENSAM  (MCIIONHUTENSM,  IMPOJABIAM,  YHOJIHOMOYCHHBIM  OpraHH3alMsM  HJIH
YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM TPSAIIPUHAMATEISIM, HUMIOPTEpPaM) O TPEKPALICHUW HAPYIICHUN IpaB
noTpeduTesel, 0 He0OXOAUMOCTH COOIIOICHNS 003aTeNIbHBIX TpeOOBaHMH K ToBapaM (paboTam, yciayram);

B YCTaHOBIICHHOM 3akKoHoOAaTedbcTBOM Poccuiickoit @Dexpepanuu TMOpAAKE MNPUHATHE MeEp IO
MIPUOCTAHOBJICHAIO MPOM3BOJACTBA W PEAM3AIlH TOBAPOB (BBIOJHEHUS PadOT, OKa3aHHWS YCIYT), KOTOpPHIC HE
COOTBETCTBYIOT 0053aTEIHHBIM TPEOOBAHMSIM (B TOM YHCJIE C HCTEKITUM CPOKOM TOJHOCTH), U TOBApOB, HA KOTOPHIE
JOJDKEH OBITh YCTAHOBJICH, HO HE YCTAHOBIIEH CPOK TOXHOCTH, 1O OT3BIBY C BHYTPEHHErO PBIHKA W (WMJIH) OT
moTpeduTenss WM TMoTpeOuTeneli ToBapoB (paboT, ychuyr), KOTOpble HE COOTBETCTBYIOT 0O0sI3aTEIEHBIM
TpeOoBaHUAM, M HHOOPMHUPOBAHHUIO 00 3TOM TIOTPEOUTENEIH;

HanpasjeHUE B OpraH, OCYIIECTBISIIONIMH JIMLIECH3UPOBAaHHE COOTBETCTBYIOUIEIO BHAA JIESATEILHOCTH
(JTMIeH3UpYIOIMH OpraH), MaTepHajoB O HAapyLUIEHWH IpaB MOTpeOUTENeld Ui PacCMOTPEHUs BOIPOCOB O
NPUOCTAHOBJIEHUM JCHCTBUSL WIM 00 aHHYJMPOBAaHMM COOTBETCTBYIOLICH JIMLEH3MM B YCTaHOBJICHHOM
3aKoHOAaTeNbCcTBOM Poccuiickoit denepannu nopsiake;

HATPABJICHUEC B OPraHbI MPOKYPATyphl, APYTHE MPABOOXPAHUTEIBHBIC OPIraHbI IO IOJBEIOMCTBEHHOCTH
MaTepHaJIOB JJISl pEIICHUs] BOIPOCOB O BO30YKACHNHU YTOJIOBHBIX /€T IO MPHU3HAKAM MPECTYIUICHHUH, CBSI3aHHBIX C
HapyIICHHEM YCTAHOBJICHHBIX 3aKOHAMH W MHBIMH HOPMAaTHBHBIMH IPaBOBBIMH akTaMu Poccuiickoit @eneparun
MpaB MOTpeOUTENCH;

oOpamierne B CyZA C 3asABJICHUSAMH B 3aIIUTy paB IOTpeOHTENeH, 3aKOHHBIX HHTEPECOB HEOIPEIEICHHOTO
Kpyra moTpeOuTeneil, a Talke C 3asgBICHHSAMH O JHUKBUAAIWN W3TOTOBUTENS (WMCHOJIHHUTENS, IPOJABIA,
VIOJTHOMOYEHHOW OpTaHU3aIlllH, UMIIOpTepa) JHOO0 O TIPEKPANICHWH JAEATEIFHOCTH HHIWBHIYaJIbHOTO
npeAnpuHUMarens (YIOJHOMOYEHHOTO WHIMBHIYaJIbHOTO NpEANPUHUMATENs) 3a HEOJHOKpaTHOE WM rpyboe
HApYIICHHE YCTAHOBJICHHBIX 3aKOHAMHM M HHBIMH HOPMATHBHBIMH IIPaBOBBIMU akTamu Poccuiickoit deneparuu
npaB MoTpeOuTeINeH.

3. YnonHOMOuYeHHBIH (eepanbHbIil OpraH HCIOIHUTEIBHOW BIACTH MO KOHTPOJIIO (Haa3opy) B obiacTu
3alMTBl 1IpaB IOTpeduTeneld (ero TeppUTOpHANbHBIE OpraHbl), a Takke WHbIe (elepalbHble OpraHbl
WCIIOJIHUTENILHOM BIACTH (MX TEPPUTOPHAIBHBIC OPTraHbl), OCYIIECTBISIONINE QYHKINHU 110 KOHTPOJIO U HAal30py B
0o0nacTH 3anTuTHl TpaB MOTpeduTesei n 6e30macHoOCTH TOBapoB (paboT, yCIayr), MOTYT OBITh MPUBJICUEHBI CYIOM K
YYacTHIO B [IeJIe WM BCTYHATh B JEJI0 TI0 CBOSH MHWIIMATHBE FUTH N0 MHUIIMATHBE JIUI, YIACTBYIOIINX B JeIe, A
JIa9y 3aKTFOYSHIS IO ey B HEJISX 3alIUThI IPaB MoTpeOuTeneil.

4. ®epnepanbHBII OpraH HWCHOJHUTEIBHONW BIACTH, OCYIIECTBISAIONMN (YHKIMKM 1O BBIpabOTKE
TOCyapCTBEHHOM TONMUTHKY B 00JIaCTH 3aIIMTHI IPaB MOTpeOuTeNneil, 1aeT pa3bsICHEHNS 110 BOTIPOCaM IIPUMEHEHUS
3aKOHOB M WHBIX HOPMATHUBHBIX MPAaBOBBEIX akTOB Poccuiickoit deneparyy, peryupyomnuX OTHOMICHUS B 00JIacTH
3alIMTHl IpaB MOTPEOHMTENCH, a TaKKe YTBEP)KHACT IOJIOXKEHHE O IOPSAKE PACCMOTPEHUS YIOJIHOMOYEHHBIM
(enepaybHBIM OPraHOM HCIIOJIHUTEIBHON BIACTH MO KOHTPOIIO (HAaI30py) B 00JIaCTH 3alUThI NIPaB MOTpeOuTenei
(ero TeppUTOpPHANBHBIME OpraHaMH) e O HAPYIICHHH 3aKOHOB M HWHBIX HOPMATHUBHBIX MPABOBBIX AKTOB
Poccuiickoii denepany, peryaupyomux OTHOIEHUS B 00JIaCTH 3aIUTHI IPaB MOTPEOUTEICH.

Cratest 41. OOS3aHHOCTH W3TOTOBUTENS (HMCIIOJHUTENS, TPOAABIA, YIMOJHOMOUYEHHOW OpTaHW3allid WU
YIIOJHOMOYEHHOTO HHIMBHIYAIbHOTO MPEINPUHUMATEIS, HMIIOpTepa) IO MPEJOCTABICHUIO HH(pOPMAIHMN
(enepanbHBIM OpraHaM HCIIOJHHUTENILHOM BIACTH, YIIOJHOMOYEHHBIM Ha MPOBEJCHUE TOCYIAPCTBEHHOIO KOHTPOJIS
¥ Ha/i30pa B 00JIACTH 3aIIUTHI IPaB MOTpeOuTeNel (MX TEPPUTOPHAITLHBIM OpraHaMm )

N0 TPeOOBaHUIO YIOJHOMOYEHHOro (enepabHOro opraHa
MCIIOJIHUTENILHOM BJIACTH 110 KOHTPOJIIO (Haa30py) B 00JIACTH 3alUTHI NpaB NOTpeOuTENe (ero TeppuTOpHaIbHBIX
OpPraHoB), a TaKXKe MHBIX (eaepaTbHbIX OPraHOB MHCIIOJIHUTENBHON BJIACTH (MX TEPPUTOPHAIBHBIX OPraHoOB),
OCYLIECTBIISIIOIIMX (PYHKIMH IO TOCYJapCTBEHHOMY KOHTPOJIIO M HA/I30py B 00JIaCTH 3alUTHI IIpaB MoTpeduTenei u
6e3omacHoCTH TOBapoOB (PadoT, yCiIyr), UX JOJDKHOCTHBIX JIMIl O0sI3aH NMPEJOCTABUTH B YCTAHOBJIECHHBIN UMM CPOK
JIOCTOBEpPHbIC CBEJCHUS, MOKYMEHTAalUIO, OOBSCHEHUS B IHUCbMEHHOM W (MiaM) YCTHOH (opMe M HUHYIO
uH(OpManMIo, HEOOXOAMMYIO Ui OCYIIECTBICHHUS YKa3aHHbIMH (pelepalbHBIMU OpraHaMH HCIIOJHHUTEIBbHON
BJIACTH M UX JOJDKHOCTHBIMH JIMIAMH MOJTHOMOYHM, YCTAHOBJICHHBIX HACTOSIIM 3aKOHOM.

Cratest 42.1. TlomHOMOYHMS BBICIIMX HCTOJHUTEILHBIX OPTaHOB TOCYJAPCTBEHHOW BIIACTH CYOBEKTOB
Poccutickoit deneparny B 0071aCTH 3aTUTHI IPAB MOTpeOUTENCH



OCYIIECTBIIIET MEPONPHUATHS MO pealn3aliy, OOCCIICYCHUIO W 3aIlUTe MpaB IMOTpeduTeneil W B
npezenax CBOUX MOJTHOMOYHI MPHHUMAET OTIPEICIICHHBIE MEPHI.

Cratest 43. OTBETCTBEHHOCTh 3a HapyIllIeHHWE TpaB IMOTpeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMU W WHBIMH
HOPMaTHUBHBIMU NIPaBOBbIMU akTamu Poccuiickoit @enepau

3a HapymicHHWE IpaB NOTPEOUTENCH, YCTAHOBIICHHBIX 3aKOHAMU W WHBIMH HOPMATHBHBIMH IIPAaBOBBIMH
aktamu Poccuiickoit denepanuy,
HEeCeT aJMUHHUCTPATUBHYIO, YTOJIOBHYIO WU
TPaKIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

Cratbs 44. OcymiecTBIIEeHUE 3aIIUTHI IPaB MOTPEOUTENEH OpraHaMyu MECTHOTO CaMOYTIPaBICHUS

B nemsax 3aimurtel mpaB NOTpeOHTENeH Ha TEPPUTOPHU MYHHIUIAIEHOTO 00pa3oBaHUS
BIIpaBe:

paccMaTpuBaTh XKano0bl MOTpeduTeneld, KOHCYJILTUPOBATE MX MO BOIIPOCAM 3alllUTHI IPaB MOTPeOUTEIIEH;

oOparaTbest B Cy/Ibl B 3aIIUTY TIpaB NOTpeduTesnel (HeonpeIeIeHHOro Kpyra noTpedourenei).

ITpn BbIsIBIEeHNM MO jkanobe MmoTpeduTesst ToBapoB (paboT, yciayr) HEHaJJIeKallero KadecTBa, a TaKxkKe
OTIACHBIX JUIS JKU3HH, 30POBbs, UMYILECTBA IOTpeOUTENEH U OKpYKaIOIeil cpebl He3aMeAIUTEeNIbHO U3BeIarh 00
9TOM (hepepanbHble OpraHbl HCIOJIHUTEIBHON BJIACTH, OCYLIECTBIISIONINE KOHTPOJIb 32 KAYECTBOM M OE30MaCHOCTHIO
TOBapoB (padoT, yciyr).

Cratbs 45. TIpaBa 0011eCTBEHHBIX 00BEIUHEH I IOTpeOUTENEN (MX aCCOLMALIHIA, COI030B)

1. I'paxxnane BnpaBe 0ObeAWMHITHCS Ha JOOPOBOJIBHON OCHOBE B
KOTOPBIE OCYIIECTBIIIIOT CBOIO JESTEIHHOCTH B COOTBETCTBHH C yCTaBaMH yKa3aHHBIX
o0bearHeHnH (X accolMalyii, COI030B) U 3aKOHOAaTeIbcTBOM Poccuiickoit @enepaunu.

2. OOmiecTBEHHBIC OOBEAMHEHMS MOTPEOUTENeH (MX acCOLMAIMM, COIO3BI) I OCYIICCTBICHUS CBOUX
YCTaBHBIX IIEJICH BIIPaBe:

Y4acCTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHUI K ToBapam (padoTaM, yciayram), a TakKe MPOCKTOB
3aKOHOB U WHBIX HOPMATHUBHBIX MMPAaBOBBIX akTOB Poccuiickoit denepanyu, peryJupyrouX OTHOLMICHHUS B 00JIacTh
3aIUTHI IPaB MOTPEOUTENCH;

MIPOBOJUTh HE3aBUCUMYIO OKCIIEPTH3Y KadecTBa, OE30MacHOCTH TOBapoB (pabor, yciIyr), a Takke
COOTBETCTBHUS TOTPEOUTENHLCKAX CBOWCTB TOBapoB (paboT, yCiIyr) 3asBICHHOH TpoAaBIamMH (M3TOTOBHUTEISIMHU,
WCTIOTHUTEIISIMUA) UHPOPMAITUHU O HUX;

MIPOBEPSTH COOIIOJIEHUE TIPaB MOTPEOUTENISH ¥ TIPABHII TOPTOBOTO, OBITOBOTO M MHBIX BUIOB OOCITYKUBAHUS
MOTPEeOUTENCH, COCTABIATh aKTHl O BBIIBICHHBIX HAPYIICHHUSX MIPAaB MOTPEOUTENCH M HAPABIATh YKAa3aHHBIC aKThI
JUII PacCMOTPEHHsI B YHOJIHOMOYECHHBIE OpPTaHbl TOCYJAapCTBEHHON BJACTH, a Takke HH()OPMHUPOBATH OpPTaHBI
MECTHOT'O CaMOYIPAaBJICHUS O BBISBICHHBIX HAPYIICHUSIX, yY4aCTBOBATh IO MPOChOE MOTPEOUTENCH B MPOBEACHUM
IKCIEPTHU3 MO (paKTaM HAPYIICHUS [IPAB MOTPEOUTENCH;

pacnpocTpaHsaTh HHOOPMAIHMIO O paBax MOTPEOUTENCH U 0 HEOOXOAMMBIX ACUCTBHUIX IO 3aIUTE ITHX TIPAaB,
0 pe3yJbTaTax CPaBHUTEIbHBIX HCCICIOBAHHMN KavyecTBa TOBApOB (paboT, yCIyr), a Takke HHYK HH(OpMAIUio,
KOTOpass OyJeT CcrmocoOCTBOBAaTh peaiu3allMyd IPaB M 3aKOHHBIX HHTEpecoB moTpedurenel. IlyOomukyembie
OOIIECTBEHHBIMU OOBEAMHEHUSAMH TOTpeOUTENel (MX acCOmMalusIMU, COI03aMH) Pe3yibTaThl CPaBHHUTEIHHBIX
HCCIIeTOBAaHUI KadyecTBa TOBApOB (paboT, YCIIyT) HE SBISIOTCS PEKIaMON;

BHOCHTH B (pefiepabHbIC OpraHbl HCIOTHATEIFHON BIIACTH, OPTAaHU3ANH IPEAJIOKEHHS O IPHHATHH Mep TI0
TIOBEIIICHUIO KadecTBa TOBAapoB (paboT, yciyr), MO MPHOCTAHOBICHUIO IMPOW3BOJCTBA H pEaU3alld TOBAPOB
(BeIOTHEHHUT PabOT, OKa3aHWs YCIYr), TO OT3BIBY C BHYTPEHHErO pbhIHKAa TOBapoB (pabot, yciyr), He
COOTBETCTBYIOIIUX MPEIBABISIEMbIM K HAM M YCTAaHOBJIEHHBIM 3aKOHOJAaTeIbCTBOM Poccuiickoit denepanuu o
TEXHUYECKOM PEryJTUPOBAHUU 00s3aTCIbHBIM TPEOOBAHUSM;

BHOCHUTh B OpraHbl INPOKYypaTtypel H (elaepanbHbie OpraHbl HCIOIHUTEIBHONW BJIACTH MaTepHajbl O
NPUBJICYCHUH K OTBETCTBCHHOCTH JIHII, OCYIIECTBISIONIMX IPOM3BOACTBO M PEATU3AIMI0 TOBAPOB (BBIIOIHCHUC
paboT, OKa3aHUE YCIYT), HE COOTBETCTBYIOINIUX MPEABSIBISIEMBIM K HUM OOS3aTEIbHBIM TPCOOBAHHSAM, a TaKKe
HApYIIAIOIMKUX TNpaBa MOTPCOUTENCH, YCTAHOBJICHHBIC 3aKOHAMH W HHBIMA HOPMATHBHBIMH TPaBOBBIMU aKTaMH
Poccuiickoit @enepanuu;

oOpamarbcss B OpraHbl IPOKYPaTyphl ¢ IPOCh0aMH MIPUHECTH HMPOTECTH O MPU3HAHUHN HEACHCTBUTEIHHBIMH
akToB (hemepasbHBIX OPTaHOB HCIIOJHHUTENBHOW BJIACTH, aKTOB OPTaHOB HCIIONHHUTEIHHON BIACTH CYOBEKTOB
Poccuiickoit ®enepaniii ¥ aKTOB OpPraHOB MECTHOTO CaMOYIPaBJICHUS, MPOTHUBOpPEYALIUX 3aKOHAM U HWHBIM
PETYIHPYIOIMUM OTHOIIICHHUS B OOJIACTH 3aIIUTHI TPaB MOTPEOUTEIeH HOPMATUBHBIM MPABOBEIM akTaM Poccuiickoit
®denepanuy;

oOpamarbcss B CyIbl C 3asBICHUSIMH B 3alllUTy TpPaB MOTPEOUTENCH M 3aKOHHBIX HHTCPECOB OTHCIBHBIX
notpeduTesne (rpymmbl noTpeduTeNei, HeoNpeaeIeHHOTo Kpyra noTpeduree).



Cratbs 46. 3anuTa MpaB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEACIEHHOTO KpyTa moTpednTeneit

uHBIE (emepasbHBIe OpPTaHbl HCIIOJHUTEIHHOM

BJIACTH (MX TEPPUTOPHAJIBHBIC OPraHbl), OCYIIECTBISIONME (QYHKIIMU 110 KOHTPOJIIO U HAA30py B 00JACTH 3aIIUTHI
npaB noTpeduTenel u 6e30MacHOCTH TOBApOB (paboT, yCiyr), OpraHbl MECTHOTO CaMOYIIPaBIICHHUS, OOLIECTBEHHbIC
o0beaArHEeHNs noTpeduTenel (MX accouuanyy, COl3bl) BIIPAaBE NMPEIbSBIAT HCKU B CYABl O PU3HAHUM JEHCTBUI
W3rOTOBHUTENST  (MCHOJHUTENSA,  NpPOJAaBLa,  YNOJIHOMOYCHHOW  OpraHM3alMd WM YIOJHOMOYEHHOTO
WHIUBUAYAIGHOTO TPEINPUHUMATENS, UMIOPTEpa) MPOTHBONPABHBIMU B OTHOIICHHH HEOIMPEICICHHOIO Kpyra
HOTpeOuTENIeH U 0 IPEKPAILCHUN ITHX JEHCTBHH.

[Ipu ymOBIETBOPEHWH TAaKOTO MCKa CyX OOS3BIBACT NMPABOHAPYIIHUTENS IOBECTH B YCTAHOBICHHBIM CyIOM
CPOK Yepe3 CpecTBa MacCOBOM MH(POPMALIMHU HITH HHBIM CIIOCOOOM JI0 CBEJCHHUS OTPEOHTENeH pelIeHne cyna.

BerynuBiee B 3aKOHHYIO CHIIy peEIIeHHE Cyda O MpPHU3HAHUHM ICHCTBUH H3TOTOBHUTENS (WMCIIOTHHUTEI,
Npo/aBIia, YHOJHOMOYCHHOW OpTraHM3allMil WM YHOJHOMOYEHHOTO WHAWBHAYAIBHOTO TIPEIIPUHAMATEI,
UMIIOpTEpa) MPOTHBOIIPABHEIMA B OTHOIIEHHH HEOMPEICICHHOTO Kpyra MOTpeOuTeNel o0s3aTenpHO I Cyna,
paccMaTpUBAIOMIET0 MCK MOTPEOUTENS O 3alliTe ero MpaB, BO3HUKIIAX BCIEACTBHE HACTYIDICHHS TPakIaHCKO-
MPaBOBBIX MOCICICTBHIA JACUCTBUIA HU3rOTOBHUTEINS (MCIOIHHUTEINS, MPOJABIA, YIOJTHOMOUYCHHON OpraHMU3aluil WIH
YIIOJHOMOYEHHOT0 MHMBHUIYaAJIBLHOTO IPEIIPUHUMATEIIS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJH JIX MECTO TaKHe
JICWCTBHS ¥ COBEPLICHBI JIN OHU U3TOTOBUTENEM (MCIIOJHHUTENIEM, IPOJABLIOM, YIIOJIHOMOYEHHOH OpraHu3aunei nim
YIOJHOMOYECHHBIM HHIUBUIYATBHBIM MPEIMPUHAMATEICM, HIMIIOPTEPOM).

O/HOBPEMEHHO C YIOBJIETBOPEHHEM HCKa, IPEIBSBICHHOTO OOIIECTBEHHBIM 00bEAMHEHNEM MOTpeOuTENIeH
(mx accommanueif, cOIO30M), OpraHaMH MECTHOTO CaMOYIIPAaBICHHWS B HMHTEpecax HEOINPEICIIEHHOTO Kpyra
nmoTpeduTeneii, cya NMPUHUMAET pPEIIeHHE O BO3MENICHHHM OOIIECTBEHHOMY OOBEIMHEHHWIO MoTpeduTeneil (ux
aCCOIMANlNH, COI03Y), OpraHaM MECTHOTO CaMOYTIPAaBIICHHS BCEX IMOHECCHHBIX IO AENy CyAeOHBIX H3ICpKEK, a
TaK)Ke WHBIX BO3HUKIIHX 10 0OpaIleHus B Cy/l M CBA3aHHBIX C PACCMOTPEHHEM JIejIa HEOOXOIUMBIX PaCcX00B, B TOM
YHCIie PacXO0J0B Ha MPOBEACHNE HE3aBUCHUMON KCIIEPTH3BI B CIIydae BBISBICHHUS B Pe3yJbTaTe NMPOBEIACHUS TaKOH
JKCIIEPTU3bI HAPYIICHUS 00513aTeNbHBIX TPEOOBaHUH K TOBapaM (paboTaM, yCiayram).



